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Honoring the Belief and Embracing New Life

AT AL 0

The first issue of Airport Review was published in
August last year, and | prefaced it with "Ceaselessly Creating
New Stories”. Amidst the prevailing international COVID-19
pandemic, employees at Taiwan Taoyuan International Airport
(TTIA) were encouraged to follow the example of Stephen R.
Covey with a mindset of continuous renewal to expand the
renovation of 22 airside and landside infrastructures with a
total amount of more than NT$5.2 billion, and to promote
the construction of Terminal 3 with a view to accelerating
smartification of operations and services. At the same time,
Taoyuan International Airport Corporation (TIAC) has also
strived for the Executive Yuan's approval to expand its operating
capital, successfully turning the operational crisis into an
opportunity for growth.

Thanks to the front-line efforts of the airport service
alliance, the border has been successfully guarded for more
than two years. Having passed the hardship of the pandemic,
the lifting of the border restriction is gradually underway in the
second half of the year. TTIA in the post-pandemic era is in the
face of a rebounding trend of air travel volume. Therefore, a
tough challenge lies ahead in how to welcome passengers with
a brand new look and expand the operational energy of people
flow, logistics and information flow.

Meanwhile, we hope that our partners will usher in a
new life in the future and offer passengers a more pleasant
experience at the airport with the belief of "service first,
professional innovation”, so as to return to the glory
of hub airport in East Asia and embark on sustainable
management to be a world-class leading airport.

EFER
m yﬁ Lin Kuo-shian
Chairman
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Relatives and friends are waiting eagerly for the returning travelers in the waiting area.

EE o’ tﬁta TTIA Topics
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As the rebounding of traffic volume appears, TTIA continues

to optimize the service quality and provide a more comfortable
experience.

With the relaxation of border control, Taiwan Taoyuan International Airport (TTIA) is gradually waving away
the haze of the pandemic and preparing to meet the challenge of rebounding air travel volume, expecting to
welcome the post-pandemic recovery with a new look and provide passengers with a more comfortable airport

experience.

TTIA has implemented COVID-19 test upon arrival
since January 11 2022, and with the professional
contribution of the airport service alliance, all tests
have been successfully completed for every flight.
The Premier, Su Tseng-chang, made a special visit
to TTIA on May 31 to thank the frontline staff for their
dedication and hard work in safeguarding the gates
night and day, achieving an outstanding performance in
pandemic prevention for Taiwan. As of June 1, TTIA has
switched to saliva testing for all incoming passengers,
symbolizing a new stage in border epidemic-prevention
and a steady progress on the road to the reopening of
the national border.

In addition, TTIA has resumed transfer service
and inbound passengers are allowed to be picked
up by friends and relatives since June 15. Before
the implementation, Taoyuan International Airport
Corporation (TIAC) invited the Aviation Police Bureau,
Center for Disease Control, and airlines to run through
every step of the process on site, ensuring a smooth
flow of diversions and sterilization. Meanwhile,
in response to the needs of shopping and dining,
passengers can scan a QR code to shop online in
the waiting room and duty-free purchases or meals
ordered would be delivered to them. On the way to the
waiting room, the first transfer passenger expressed to
the staff that he was lucky to be the first one after the
resumption of transit in Taiwan.

Many relatives and friends came to the airport
for the pick-ups in the early morning on the first day
of the opening, waiting expectantly in the waiting area
planned by TIAC. Despite the fact that quarantine is
still required, being able to meet the loved ones in
person at the airport is enough to relieve the feeling of
long-awaited absence. Many travelers have changed
the date of their return upon learning of the new policy,
as seeing their loved ones at the airport makes them
feel more at home.

Half a month after the border lifting, on June 29,
the single-day traffic volume of TTIA exceeded 10,000
for the first time since April 2020, which has had
remarkable significance to the airport ever since the
pandemic. TTIA will continue to optimize the service
quality to welcome the dawn of aviation recovery
together with the passengers.

EELES Important Trends
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4 EELES Important Trends
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With the rising opportunities for business recovery,
Taiwanese airlines are recruiting new blood,
increasing flights, and purchasing new aircrafts to
attract customers. Meanwhile, in response to the
advent of the air cargo era, the ratio of passengers
and cargo are adjusted to enhance the overall
operational efficiency.

In the past two years, the aviation industry has
faced an unprecedented impact due to the COVID-19
epidemic. However, the training of personnel was not
put on pause in order to optimize the quality of service
in preparation for flight resumption. As the aviation
industry is showing signs of recovery, Taiwanese
airlines are now open for recruitment once again.
China Airlines has expanded its recruiting of engineers
for maintenance, facilities, and flight operations
this year, and 150 pilots are expected to be hired as
well. The pilot vacancy of EVA Air is also open for
applications throughout the year. Besides, STARLUX
Airlines has reserved manpower of cabin crew through
a long-term talent recruitment plan, and is also
recruiting maintenance personnel. Tigerair Taiwan has
released recruitment information for more than 100
positions, including student pilots, captains, copilots,
CPL commercial pilots and cabin crew, and it attracted
nearly 3,000 applicants for cabin crew. With the joining
of new talents, the new generation will be nurtured
through a rigorous training and internship program to

BIFEMZEATRSH - 7 E PR ET 20

Taiwanese airlines recruit new blood to prepare for the unblocking / ] |
of the border. g
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Taiwanese airlines keep implementing staff training and getting ready for recovery.

provide passengers with the most comfortable flying
experience.

In order to capture the post-epidemic business opportunities,
the airlines strive to face the upcoming future with the most
competitive strategy. With the launch of the A321neo, China
Airlines will introduce 4 more new aircrafts this year for the
enhancement of its regional route network, while STARLUX
Airlines’s 2 A330neo launched in June for the routes of Taipei-
Bangkok and Taipei-Ho Chi Minh City become the mainstay of both
routes. This year, 2 more A330neo and the first new A350 will be
delivered to increase the completion of the route planning. In the
meantime, Tigerair Taiwan welcomed Taiwan'’s first A320neo in
2021, and plans to replace the existing 11 A320 with 15 A320neo
by 2027, actively laying out the market. The increasing number of
flights will, indeed, grace the skies of Taiwan.

In anticipation of the global air cargo blossom, China Airlines
plans to introduce one more fuel-efficient 777F in the fourth
quarter of this year, bringing the total fleet of 747F and 777F
freighters to 23 by then, adding momentum to its strong cargo
fleet. A 777F purchased by EVA Air is also expected to be delivered
by the end of 2023. With 3 Boeing 777-300ERs will be converted
into freighters from 2025, the fleet will reach 12 freighters,
which will not only enhance cargo capacity but also allow flexible
adjustment of cargo network to meet the needs of the new era.
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Dann Zhao-bi(middle), with
representatives of Korea Airports
Corporation and Airports Corporation
of Vietnam joined the Jewel Changi
Airport guided tour:

6 HAREABE Looking Abraod

(F28E2) HFE

ERiZ RS 33 BE SR
g HREAKRIZH
BERABERD

TIAC CEO Dann Zhao-bi (second
row, second from the left)

International Airport Corporation (TIAC), participated as as a Board member to exchange strategies and enhance
cooperation with representatives of airports in various countries to further usher in the recovery of international

Frontline of anti-epidemic, solid new life

In recent years, the outbreak of the epidemic
has hit the global aviation industry. Although traffic
volumes in the Asia-Pacific region have recovered by
30% from pre-pandemic levels, airports still face many
challenges. These difficulties include health document
checks, human resource limitation and Covid test
performed at the airport. The Board pointed out that
necessary data analysis information will be provided to
assist members on the road to business revival.

Green operation to protect the Earth

For the goal of net zero emissions by 2050,
Dann Zhao-bi shared with members the TIAC's
experience in calculating carbon emissions according
to the International Civil Aviation Organization (ICAO)
standards. Meanwhile, through digital technology,
the management efficiency and the deployment of
resources can be improved, leading to the practice of
carbon reduction measures that can protect the earth.

TIAC works hard to join various international
conferences and is committed to focusing on belief and
continuous efforts. In addition to learning the latest
development and operation trends from benchmarks,
TIAC is also implementing environmental sustainability
to meet the new outlook after the epidemic with better
services.
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A Glimpse of the International Airports
Gradual Revival of Aviation in the Asia-Pacific Region

Compared to the boom in air travel in Europe and
the US, the Asia-Pacific region is still picking up slowly,
with the average traffic at major hub airports as of
May this year only 10.24% of that before the outbreak
of pandemic (2019). Singapore has adopted a strategy
of coexistence with the virus and border controls have
been gradually loosened since last year for airlines to
open new routes. In March, Changi Airport returned to
1 million passengers and in the first five months of this
year, passenger volume has reached 6.96 million.

Thailand has also reopened its gates to international
travelers since November last year to revive its tourism
economy, with Bangkok International Airport’s traffic
volume exceeding 2.84 million passengers in the first
five months of this year. Air transportation in the Asia-
Pacific region is gradually warming up as the epidemic
eases and vaccination coverage increases.

ESEHEA Operations News
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The 33™ ACI Asia-Pacific Board meeting was held in Singapore on May 17. Dann Zhao-bi, CEO of Taoyuan omme
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Wu, Tse-cheng listened

to the presentation of T3's
construction progress.
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Lin, Kuo-shian explained
the execution of T3's
construction to Wu, Tse-
cheng.
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The North boarding hall
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The main building will be
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The South boarding hall

EA ° HH& Talking TTIA

will be completed in 2024. finished in 2025.

F=METEF 2 =RERTT

Terminal 3 is expected to open under 3 phases from 2024 to 2026.

will be completed in 2026.

Taoyuan Aerotropolis is the largest national-level urban development project in Taiwan's history. It will attract
related industries to move in and drive regional development through the passenger and cargo transportation and
logistics services created by Taiwan Taoyuan International Airport (TTIA) . Among the project, the construction of

Terminal 3 and the third runway is in full swing.

Affected by the epidemic, Taoyuan International
Airport Corporation (TIAC) ‘s revenue has been greatly
reduced, with a cumulative loss of nearly NT$11.3
billion in the past three years. With the assistance of
the Executive Yuan and the Ministry of Transportation
and Communications (MOTC)in 2021, the Terminal
3 projectors were fully launched last year, and the
construction of the third runway and the surrounding
taxiway system were also promoted. Based on the
huge economic and social benefits of Terminal 3 and
the third runway, TIAC requested the government to
increase the subsidy to facilitate the completion of
the construction. The Executive Yuan has agreed to
increase the subsidy by NT$60 billion, which will be
adjusted in the future depending on the recovery of
traffic and the operation of TIAC.

After the "Taoyuan Aerotropolis Project” entered
the implementation stage, the"Executive Yuan's Task
Force Meeting to Promote the Taoyuan Aerotropolis
Core Project”"was moved to the site for the first time on
May 30, and Minister without Portfolio, Wu Tse-cheng,
visited the construction site to inspect the progress and
discussed the solutions to challenges. Minister of MOTC,
WANG, Kwo-tsai also inspected the construction in
person, hoping that TTIA will become one of the world's
top airports and bring transformation to Taiwan's
national gate.

In response to the pressure of both labor and
material shortage, TIAC set up a special unit for quick
payment and a dispute handling team to coordinate
and communicate with the contractors under the
suggestion of Wu, Tse-cheng, in order to reduce the
stress of the contractors’ operation and management.
TIAC Chairman, Lin, Kuo-shian thanked the Executive
Yuan and MOTC for allowing Terminal 3 to be promoted
smoothly. The construction will continue to improve
and expand operation capacity in an attempt to provide
better services, realizing the blueprint of Taoyuan
Aerotropolis, and driving Taiwan's economy and
international status to take off.

REMEIEMMRES = METERE BRI RESET

Wang, Kwo-tsai inspected the construction progress of Terminal 3.

I EHE Airport in Motion
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The New Gateway Builders
Ensuring the Health and Safety of Migrant Workforce

To accelerate the construction of Terminal 3, the civil
engineering contractor, Samsung C&T/RSEA Engineering,
introduced migrant workers last year and created a 4
hectare dormitory area with leisure space. In addition,
the construction team also spent tens of millions to bring
in digital technology from South Korea to set up a Safety
Training Center. With VR technology and various simulation
scenes on the construction site, the center is expected to
enhance the occupational safety awareness in the hope - B :kes the experiencer feel  J
. = . like being in the high-altitude
that the labourers can work under safe conditions so as to \\\*steemrkconstmction. J

complete the project on schedule and with quality.
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VR's immersive experience
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The migrant workers who experienced the VR
equipment for the first time felt very novel, and the
realistic scenes even made their heart beat faster,
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Wang, Kwo-tsai wore protective equipment to experience safety training facility.

-I 0 HISERE Airport in Motion
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Migrant workers check in with a face recognition system that also measures body
temperature.
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The Safety Training Center, located in the migrant
worker dormitory area, contains 10 safety training
facilities including VR, safety belt, electrical safety,
falling from height, machinery operations, ladder safety,
scaffolding, safe passage, safety helmet and boots
impact, and fire prevention.

The VR experience sets up scenes with reference to
the on-site conditions. When the migrant workers put on
the headset, the immersive experience makes them feel
as if they are in a high-altitude steelwork construction,
and creates vigilance by feeling the potential danger. The
safety belt experience offers an understanding of the
reaction when accidentally falling from a high-altitude
operation. The construction team hopes that these
facilities will help to enhance workers' safety awareness
and elevate the effectiveness of education and training.

calling them "Amazing” and expressing that they would
follow occupational safety regulations to protect their
own health as well as the safety of their colleagues.
The Minister of Ministry of Transportation and
Communications(MOTC), Wang, Kwo-tsai, also put on
the safety boots to experience the impact force of falling
objects and affirmed the educational planning of the
construction team to improve the workplace safety.

In addition to strengthening the migrant
workers' safety awareness, the construction team
also implements epidemic prevention measures.
The migrant workers have their body temperature
taken before going to the construction site. The
face recognition system with the
function of body temperature
measurement is also used
for workers to check in
before entering the
construction site.
The health status of

migrant workers is
protected through a
double mechanism.

ERBTRE  TRXEANTHBEREENERIE

The ladder safety facility enables workers to feel the hazards of falling off a ladder.

I EHE Airport in Motion -I 'I
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Make the Data Accessible

Building a Smart Airport with Digital Transformation© =

ME#SATBEBITESEKS R "TMEEEEMIAMERS, (Flight Operation System, FOS) K3
B "HISIRREIAKRES . (Airport-Collaborative Decision Making, A-CDM ) > #ENEAIE AR FHEBREK -
Taoyuan International Airport Corporation (TIAC) is actively building a smart airport by developing the Flight

Operation System (FOS) and establishing the Airport-Collaborative Decision Making (A-CDM) system to
promote digital transformation and enhance operational efficiency.
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A-CDM facilitates the coordination between the deparments of the airport management, air
traffic control, ground handling operation and airlines.

A-CDM ( Airport Collaborative Decision Making System )
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ADIP ( Airport Digital Information Platform )
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FOS ( Flight Operation System )
fiLT% S TR R M BT 868 R AR

Since 2005, TIAC has been planning to integrate
the interface systems of flight, air traffic control, and
airport facilities. Through long-term big data analysis
and adjustment of parameters, the system, FOS,
has been designed according to the actual needs
and the field management mechanism and received
two national patent certifications: "Utility Model
Patent” and “Invention Patent”. By linking the data of
Civil Aeronautics Administration, airlines and TIAC,
FOS provides real-time information to the aviation
management staff and dramatically improves the
efficiency of airside management.

For example, before the epidemic, the average
number of flights landing and taking off at Taiwan
Taoyuan International Airport (TTIA) was over 700
per day; during the peak of New Year and after the
typhoon, the number was nearly 850. In response to
the increase in the number of flights, the aviation
management staff have to enhance the turnover
to maintain operations of arrival and departure.
With FOS, they can make pre-scheduling the day
before, and in case of irregularities or special flights,
adjustments can be made quickly through the
graphical interface.

FIDS (Flight Information
Display System )
& AR R

There are more than 320 departments from
government and enterprise stationed in TTIA, and the
database linkage is a major challenge. Therefore, since
2016, TIAC has been promoting the establishment of
the "A-CDM". The latest version of the system was
completed in April of this year. It breaks down the
flight from arrival to departure into 16 milestones and
presents the progress of each stage through a real-time
and transparent data exchange platform so that all units
can accurately track each stage of the flight and make
the right decision efficiently.

For example, if A-CDM system receives a message
of delayed departure, TIAC and airlines can notify
passengers of the delayed boarding to reduce waiting
time; ground handling companies can also adjust
resource allocation and if operations are completed,
flights can takeoff or taxi early. Through the system of
A-CDM, it will reduce the time aircrafts spend waiting
on the ground or circling in the air, as well as avoid long
waits for passengers and improve service quality.

In response to the parking demand for airlines, TIAC
offers all units with real-time and accurate information
by introducing intelligent management and following
the principle of total volume control. TIAC will continue
to ensure the smooth operation in a safe and orderly
manner and provide better service to passengers.
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A-CDM RBA MM AR HIRD B 16 B 22
16 milestones of A-CDM system.
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Ushering in Terminal 3
The Renaming of Taxiways
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“Car 121 at D2, requesting P-P10-N-N11 to enter Runway 23 right.” Before the joint patrol, the aviation management
staff of Taoyuan International Airport Corporation (TIAC) confirmed the route with the tower via radio and requested
permission to enter the runway, where "P-P10-N-N11" stands for the name of the taxiway in the common language of

the airside operator.
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If an airport runway is compared to a highway,
taxiways are like interchanges that serve to connect
the runway to the parking apron. Taxiways are named
according to ICAQO’s standards, with the main taxiway
parallel to the runway using a single letter of the
alphabet. In addition, taxiways connected to parallel
taxiways are named by the name of the parallel taxiway
plus a number of characters.

In order to be in line with international standards,
Taiwan Taoyuan International Airport (TTIA) initiated
the planning a year ago and conducted the simulation
exercises. On April 21, with dozens of workers and 13
hours, the renaming of the north taxiway was completed,
changing the parallel taxiway from two letters "NC",
“NP", and "EC" to a single letter "N", "P", and "E".
Through synchronization with international standards,
it is not only convenient for pilots to quickly identify the
taxiway, but also conducive for ground operators to
guide and judge the location, and prepare for the future
operation of Terminal 3 and the third runway.

- Great Achievements
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The Nation Protector: the Heroic Dogs
Play Hard, Eat Hard; Comes with
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Kitty, a drug detector dog, did not smell any drugs during a routine
inspection. However, when the dog handler took her away, she suddenly
turned around, ran to sniff another box on the other side, and sit down

as an indicator of drug existence. After the box was opened, there was 4 pazm=sgs syt

apparently a bottle of smuggled marijuana oil.
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August 26 is International Dog Day and a group
of heroic dogs are stationed at the Taiwan Taoyuan
International Airport (TTIA) to protect the safety of the
industry and the health of the nation, contributing to
preventing African swine fever and drug hazards. The
Hsinchu Branch of the Animal and Health Plant Health
Inspection and Quarantine Bureau is equipped with

Photo courtesy of Detector Dog Breeding and Training Center

28 quarantine detector dogs and the Taipei Customs
has 11 drug detector dogs to assist in the inspection of
baggages and air cargo for concealed fruit, meat and
drugs.

The first criterion for selection as a quarantine
detector dog is "fond of eating”, mostly Miguel, who
is trained to sniff out substances and rewarded with
biscuits, using a nature of hound to track scents and
the trait of a foodie. The condition of Labrador puppies
bred by the Detector Dog Breeding and Training Center
is "playful”. They are selected and rigorously trained to
stimulate a playful nature. After dogs sniff out drugs,
the dog handler will throw a toy as an interactive game.

With the recovery of the aviation industry,
passengers can often witness dogs working diligently
in the airport. Dogs on duty will wear uniform vest and
often wander around passengers. Kindly remind that
it is recommended not to tease the dogs or ask for a
photo because external interference may distract the
playful dogs.

A REREEMBLSH EEEEHE

A quarantine detector dog is trained on a dog treadmill.
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The BestiReliable Companion

The Grang Opening of the Educare Service Center,
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Following more than a year of planning and preparation, the "Taoyuan International Airport Educare Service Center”
was officially opened in August 2022, where a sapling will grow and thrive under the irrigation of colorful nutrient balls.
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"It takes avillage to raise a child"

As the first state-owned enterprise to set up
both a "Kindergarten” and a "Educare Service
Center”, the Chairman of Taoyuan International
Airport Corporation (TIAC), LIN, Kuo-shian, used the
proverb “It takes a village to raise a child” to express
his expectation that Taiwan Taoyuan International
Airport serves as an Airport village. Through the
interconnection and cooperation of all units, a loving
and warm atmosphere for the front-line workers
can be fostered so that employees can dedicate
themselves to the work without any worries.

Caring for employees, implementation of ESG

TIAC is committed to cultivating a joyful
workplace as it builds a sense of belonging and
cohesiveness among its employees and attracts
outstanding talents to join the team. The Minister of
the Ministry of Transportation and Communications,
WANG, Kwo-tsai, also affirmed that TIAC responds
to the national child care policy for ages 0-6, and
provides more options for employees regarding
childcare. Therefore, children will learn and grow up
in an environment full of love and happiness.
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Feature Close-Ups
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Epidemic-Prevention Taxi Driver
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Chang Guan-tai
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Liang Fu Security
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Chi Ming-hsien
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Your problem is my problem, treating passengers as a family
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During the task of transporting passengers, there was a passenger on the taxi
extremely anxious upon arriving at the quarantine hotel because she just learned that
the water heater had broken down and could not check in. While soothing the emotion
of the passenger, Chang Guan-tai also assured that he would accompany her until
the problem was solved. His words lifted the weight off her shoulders and served as a
great relief. Chang said that hearing a “Thank you for your hard work." is the biggest
motivation for him to continuously stay on duty.

BREM EEIMEHRER
Relentless dedication, the warm-hearted sercurity hopes for
recovery after epidemic
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In the Terminal 2 at Taiwan Taoyuan International Airport (TTIA) , one can always
see the busy figure of Chi Ming-Hsien, braving the risk of infection to maintain the
movement of inbound passengers and assist passengers to seek medical treatment.
Besides fulfilling the duties, Chi also cares about the physical and mental conditions of
his colleagues and reminds them of implementing preventive measures. Not only is he
looking forward to waving off the haze of the pandemic soon, he is also eager to witness
the bustling scenes of TTIA in the near future.
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With refreshing and pleasant scent of Taiwan's woods,
Travel among Formosan sika deer and Formosan Black Bear,
And indulge your senses in the natural fragrance of "Breath Taiwan®.
Take a deep breath, savor precious memories of every journey
And enjoy tranquil moment before boarding.

Once again, embarking on a journey full of expectations,
Relieving the beauty of flying.

A BREHSE _ME C1 EHE
Waiting room of TTIA Terminal 2



