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"Happy 45th Bithday, Taiwan Taoyuan International Airport!"

Established in 1979 as Chiang Kai-shek International Airport
(TPE), Taiwan Taoyuan Intermnational Airport (TTIA) has been a vital
part of Taiwan's fransportation infrastructure, handling over 4.04
million passengers in its first year. Over the past 45 years, it has
grown significantly, accommodating 48.68 million passengers
annually. With the addition of Terminal 2, renovations to Terminal
1, and the upcoming launch of Terminal 3, TTIA has consistently
evolved to become one of the busiest airports in the Asia-Pacific
region.

Throughout its history, TTIA has been committed to developing
air fransport and establishing a comprehensive air network that
extends Taiwan's economic and technological prowess globally
while serving as an unassuming yet indispensable backdrop for
countless reunions and farewells.

TTIA has consistently prioritized passengers amidst its ongoing
development and operational enhancements. Meanwhile,
Taoyuan Intemnational Airport Corporation is dedicated to fostering
a family-supportive workplace, recognizing that fully dedicated
employees lead to better passenger service.

As the world emerges from the pandemic, last year saw a
surge in regional and international flights. This year, several major
airlines will resume routes—including Delta Air Lines, following a
hiatus of seven years. TTIA's transformation continues, with Terminal
3's construction entering the column and roof fruss hoisting stage
and the North Concourse on track for completion by year-end,
heightening anticipation for its spectacular unveiling.

At 45, TTIA stands at a critical juncture of fransformation.
Embracing the net-zero trend, the airport is steadily progressing
foward sustainability, with its smart airport initiatives already yielding
good results, advancing toward becoming a new-generation
airport.

Ringing in 2024,

Wishing you a prosperous year of the Dragon! >~
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Wei-Fuu Yang
Chairman

% Foreword
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2024 marks the official 45th anniversary of Taiwan
Taoyuan International Airport (TTIA). As the aviation

industry recovers from the pandemic, the airport's
passenger volume surges considerably, exceeding

35.35 million in 2023. While preparing for the anniversary
celebrations, Taoyuan International Airport Corp. (TIAC) also
continues to upgrade its hardware and software, enhancing

services to create a better airport experience.

After a seven-year hiatus from the Taiwanese market, Delta
Air Lines is set to make a comeback in the summer of TTIA's 45th
anniversary with a daily direct flight between Taipei and Seattle,
marking their fourth direct route in Asia after Incheon, Tokyo
Haneda, and Shanghai Pudong, a move underscoring TTIA'S
crucial role in the Pacific routes.

With its hub status and the One-Stop Security program
implemented since September 2023, enhancing efficiency
for airlines by exempting transit passengers from the United
States from security checks on persons and carry-on luggage,
TTIA's monthly transit passenger volume since February 2023
has consistently surpassed that of 2019 from the same period.
The fotal annual transit passenger count reached 6.25 million,
demonstrating a growth rate of 17.5% compared to the pre-
pandemic era.

In addition to the expansion of route networks by flag
carriers, major infemational carriers like United Airlines, Singapore
Airlines, KLM Royal Dutch Airlines, Turkish Airlines, Japan Airlines,
and Air China have been gradually restoring pre-pandemic
routes and providing enhanced route coverage. Lufthansa has
resumed its cargo service to Taipei after more than 30 years,
while Emirates, using the A380, has maintained service levels
fo meet the sustained and stable demand for passenger and
Cargo services.

Service from the Heart

TIAC is dedicated to prioritizing passenger needs and
delivering heartfelt services, providing various check-in
options, enabling self-service baggage drops, and enhancing
automated customs clearance to streamline check-in and
immigration processes.

Furthermore, the Chinese signs for "departure" and "arrival”
underwent adjustments to improve clarity, with phased updates
planned to align with Terminal 3's new sign system. The airport
now offers a diverse range of dining options, such as Smart Fish
and Wang's Broth, and destination languages have been added
to boarding announcements. These enhancements reflect a
sincere commitment fo elevate the passenger experience.

Embracing Challenges: Toward a New
Milestone

At the crucial juncture of TTIA's 45th anniversary, an
exhibition themed "Future Airport" will be organized along with
collaborations with local sports teams to promote the airport.
With more airlines resuming operations, TTIA aims to achieve
the milestone of welcoming 40 million passengers in 2024.
Meanwhile, the construction of Terminal 3 will continue fo
advance throughout the year. TTIA af 45: ready to start afresh
and reach new heights! 27~
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Once again, we are nominated for the Grammy Awards,
with dreams taking flight once more from TTIA.

AIE SRR TR | W T REE
Taiwanese Designers Making Waves at the Grammy Awards
Li Jheng-han, Yu Wei, Chang Yu—chung
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TTIA is my anywhere door, spinning with
joy and emotion.

RREEITER | RE R
Paper Sculpture Artist | Cheng Jo—han
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45" Anniversary
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Extending my heartfelt gratitude to
everyone working at the airport!
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DEHROREEIS, EHE—BE
M'Welcome home BIEEE !
TTIA makes me feel welcomed home.

DRABBEABENEEHEEN | FRInMm
Indonesian Language Lecturer at Asia Eastern University
of Science and Technology | Sun Pei—shan
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In anticipation of the Spring Festival, Taiwan Taoyuan International Airport (TTIA) has transformed both terminals
with vibrant red and gold installations. The theme cleverly plays on the homophones "dragon" and "prosperity," both
pronounced "I6ng" in Chinese, symbolizing the concept of "All things prosper as the dragon soars into the new year."
TTIA and its Airport Service Alliance partners have also curated various activities to celebrate the Year of the Golden

Dragon with passengers.
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The lively golden dragon gracefully weaves through a sea of
red clouds. The infricate openwork scales, extending throughout
ifs body, are fransformed into a fleet of spring swallows foward the
head in traditional paper cutting style. With swift wingbeats, they
soar harmoniously amidst the high-ceiling space of the airport
ferminal hall.

The Airport Service Alliance has joined the festivities,
decorating every corner of the airport. Surprises can be found
from airline counters to Souvenir Avenue and Food Court:
golden swallows perched on coins, ingots and red round fans
complementing twinkling lantems, and hydrangeas embellishing
the lush indoor garden. One can also spot auspicious mofifs
featuring little golden dragons walking on gold-edged crimson
clouds.

Ever Rich Duty Free brought in the God of Forfune and lion
and dragon dance performers, boosting the festive New Year
spirit. At another comer, masters from the calligraphy association
invited by Taiwan Duty Free were creating Spring Festival couplets
on-site to give away, a cherished annual fradition at TTIA. Passing
fravelers, including foreigners who appreciate oriental culture,
were delighted to receive these couplets, exclaiming, 'This is the
best New Year's giff!" >~
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NEW ARRIVAL! Comforting Japanese Ramen for Your Late-Night Layover
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Airport Review's Recommendation Must-Eats at Lounges ="
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Which dish from the airport's lounges is your favorite? Whether it's Taiwanese,
Sichuanese, or other exotic cuisines, the best dish is one that satisfies your cravings!

5 F&EE = Oriental Club Lounge
S5 _ME 4 2 4F, Terminal 2
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The broth is prepared with a secret recipe incorporating beef
entrails, beef tallow, nine Chinese medicinal herbs, and fermented
fofu, stewed for three days before being brought to the kitchen
at 4:00 a.m. every day for the final simmering. The beef shanks
are specifically selected for their chewiness, leaving a lingering
flavor in your mouth. It's an authentic faste of Taiwan that evokes
childhood memories! >~
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Braised Beef Noodles

N -

hEEZEF/EZ China Airlines Lounge
SE—THE 4 12 4F, Terminal 1
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M [erem EMEEITERIETHEIZERE MEE
T Iy, Smapp Lin
Executive Sous Chef of Novotel
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The spicy nufs sauce, made with sesame, walnuts,
almonds, Sichuan peppers, and other aromatic spices,
boasts a secret formula that balances the aromatic
fragrance and the numbing sensation without being too
spicy, making it especially refreshing and appetizing when

mixed with noodles. It's so popular that many fravelers
wanted fo buy a jar home to enjoy with rice or noodles! >~
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Spicy Nuts Noodles

RERES Aviation Spotlights
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SILVERKRIS
LOUNGE
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ORIENTAL CLUB LOUNGE
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R ZE The Garden EEEZ EVA Air The Garden Lounge
() EME 4 18 4F, Terminal 2
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Cong-ming Jian _
Chef of the Garden The Garden B EEEXE(F - HEREREH ~
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The Garden collaborates with Yumaowu Mart to present the
"Wagyu Beef Bowl," curated by the skilled chef Kenichi Kubota, who
specializes in sashimi, sushi, and kaiseki cuisine. The dish features
rotating supplies of A5-grade wagyu from five prefectures: Yamagata,
Kumamoto, Ehime, Kagoshima, and Gifu, complemented by a subtle

el T B sweet sauce made from natfural and additive-free bonifo soy sauce,

f Bowl - . .
e making it hard to resist ordering an extra bowl. >~
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FDN3ERAZE SilverKris 2R7JE E = Singapore Airlines SilverKris Lounge
() EEME 4 #2 4F, Terminal 2
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Why You Must Tt Sheila Chiu
Customer Service Officer of Singapore Airlines
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Highlighting the culinary cultures of Taiwan and

Singapore, SilverKris Lounge proudly features Braised Pork

Rice and Bak Kut Teh, their locals' favorites respectively, as

its signature dishes. Bak Kut Teh, in particular, combines
Singaporean and Malaysian flavors perfectly in its Chinese Braised Pork Rice and Bak Kut Teh

herbal soup base with a hint of pepper and garlic, u

accentuated by locally sourced pork ribs characterized by
a fine balance of meat and fat. This dish is a must-try! == RE S Aviation Spotlights
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Truss Hoisting in Progress

Terminal 3 Construction Reaches New Heights
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o Following the erection massive columns, Taiwan Taoyuan International Airport (TTIA)'s Terminal 3 progresses to the next

°
°
°
o ceiling.

At the construction site, the grandeur of the future Terminal 3
is already evident in the magnificent sight of towering columns.

An east-west frack is laid between two lofty columns, where
the hoisting of the primary truss is caried out. Along it, a trolley
crane can offen be seen shuttling materials. This apparatus
has an even more crucial role: lifting prefabricated sections of
the primary truss, assembled on-site, to heights fens of meters
above the ground, starting from the columns at both ends and
connecting them one by one towards the center until the fifth
section, which is put together piece by piece by technicians
from bottom to fop on an aerial device, completing the truss
assembly.

construction phase: hoisting the primary truss. The contractor, Samsung C&T Corporation, leverages insights from past
projects and adopts the Double-Rail Platform System (RPS) for steel erection. This method ensures a perfect balance
between precision craftsmanship and project efficiency, preparing for the subsequent installation of the cloud-like

Installation Details Put Dispatch Capabilities to Test

Chief Supervisor Cheng Da-chun explained that the RPS can
accelerate material handling and reduce movement around
the site, which is conductive o the planning and utilization of the
remaining area, significantly expediting the overall project fimeline.

However, the extensive east-west track also hinders the north-
south passage. As a result, the entry and exit routes of the site must
be duly adjusted in line with the project's progress. The impact
extends to the mobility of cranes and aerial devices around the
RPS, limiting their deployment to other areas. Consequently, the
construction of secondary trusses and the roof requires separate
vehicle scheduling and dispatching, posing a significant challenge
to the on-site route planning and dispatch capabilities. =~

ENELSIETUHIE s=meETieesissE | mhEsy

"Great Oaks from Little Acoms Grow.”— cChief Supervisor Cheng Da-chun
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Terminal 3's construction requires a great

IEEEER ~ IBE=X - EBIERM  amount of steel with complex inferfaces and
A TEENR » BIEESZ%& B extensive welding, not to mention many shop
TIRENREIEELSE - 1 BLESIHE  drawings. Since faking over this project, the
ZENEHIER TERAIES » FT=f/K  pressure has been so intense that it's hard fo get
FEREEEENEREIDISIE » BMS  a good night's sleep," Cheng reflects wryly on his
HSIEHEESHINGE - LEHEFEER  early days on the construction site. However, the

2 1 XEMNRBREAVRRE) - #2888 collaboration of experienced tfeams tumed even
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He#ER  the most challenging tasks info a manageable

B HEE) — FEFT AR B ZHREEIREM  one. The emotional moment when the first
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column was liffted made one forget the previous
frustration, inspiring a continued commitment to
witness and drive the birth of a next-generation,
infelligent, green airport.

FLIBEDRE Airport in Motion _
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At the end of 2023, Taoyuan International Airport Corporation (TIAC) and the \\

corporate union signed a new collective agreement after over three years of
extensive communication. This agreement aims to improve overall employee

welfare, fulfilling the commitment to create a happy workplace.
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B EPHE Airport in Motion

"Yes, being able to bring my kid to work was one of the main
reasons for taking this job," says Hau-Hau's mom as she observes
her babbling little one interacting adorably with the teacher at
TIAC's Airport Infant Care Center. Moments like this make her feel
the company's dedication to freating staff like family.

Fostering harmonious labor-management relations is
crucial in the pursuit of corporate sustainability. Therefore, since
its inception, TIAC has taken it upon itself to extend care to
its employees' families, promoting a friendly workplace and
improving employee welfare through implementing measures
such as opening the Airport Infant Care Centfer and Education
Service Center.

The recent revisions to the collective agreement include
mutually agreed-upon improvements such as increasing paid
family care leave from five days to seven days. This adjustment
particularly benefits new employees like Hau-Hau's mom, who
don't have much paid leave. Furthermore, provisions allowing
the postponement of the effective retirement date and offering
more generous paid leave days than the Labor Standards
Act mandated have been incorporated into the agreement.
The objective is to enhance employee morale and elevate
service quality by nurturing harmonious labor-mmanagement
relations, creating a friple-win for employees, employers, and
passengers. =
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sSought-After by"Aviafion Enthusiasts®
TTIA'REleases Limited-Edition'Desk Calendars!
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Bidding farewell to the pandemic, Taoyuan International Airport Corporation (TIAC) launched a highly coveted desk
calendar for 2024 inspired by the many unique aircraft that frequented Taiwan Taoyuan International Airport (TTIA) in

the past few years.
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The calendar design combines seasons and aircraft's
distinctive characteristics, each month featuring an aircraft and its
corresponding theme.

For example, May features
the wide-body cargo planes
specially designed and

modified by Boeing and
Airbus to transport aircraft
components and some of
their historical connections
fo Taiwan, while August
showcases JTA's pink and
blue Jinbei Jets, which
primarily operate on
domestic routes in Japan and have made rare appearances at
TTIA on charter missions.
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Several aircraft with special significance are also highlighted,
including German airline Lufthansa's first cargo flight to resume
operations post-pandemic, symbolizing the return of air freight fo
normality. Additionally, the Orbis Flying Eye Hospital that landed in
Taiwan for maintenance underscores the recognition of Taiwan's
aircraftf maintenance fechnology.

These captivating photos and stories make the limited-edition
desk calendar highly sought after. A lucky aviation enthusiast who
received the desk calendar said with a smile, 'l hope Il have a
chance to fly on the planes featured in the calendar!" >~

FLISENRE Airport in Motion
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KABFEIT Sustainable Aviation

BEIANERRE?

Dry Wash: a Better Solution for Water Conservation
Aircraft Washing as a Matter of Aviation Safety
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o Many enjoy taking photos with the plane at the boarding gate before take-off, marking the start of their journey.
Others prefer capturing moments through cabin windows, documenting the scenery from tens of thousands of feet

Before the Lunar New Year, households usually
engage in a thorough cleaning to refresh their living
spaces. Similarly, at the apron or maintenance
hangars of Taiwan Taoyuan Intemational Airport,

one can often spot a team of 12 to 14 detailers

wet or dry washing the aircraft depending on
the cleaning products, giving the planes a
sparkling finish. The first step in cleaning the
aircraft exterior involves covering the landing
gears, sensors, and aircraft engines with
protective covers to prevent any damage during
the cleaning process.

Wet Wash vs. Dry Wash:What's the
Difference?

Traditional wet washing, i.e., the so-called "aircraft washing,"
begins with a preliminary rinsing to remove dust. Subsequently,
the aircraft surface is carefully scrubbed by a cleaning vehicle or
staff equipped with elongated aluminum alloy telescopic poles
attached with detergent-soaked ultra-fine microfiber cloths. The
aircraft is then thoroughly rinsed with a large amount of water,
left to dry, and finally polished. Delicate areas like the cockpit
glass and window frames require manual wiping. Take Starlux
Airlines' A321neo, for example; each wet wash session involves
approximately 13 personnel, takes 6 fo 7 hours, and uses around
21,000 liters of water.

By confrast, the dry wash method employs manual wiping
fo replace the water-consuming rinsing process in wet washing.
According fo Dynasty Aerotech, a subsidiary of China Airlines
Group that infroduced this technology, it requires only regular or
area-specific wiping to maintain the aircraft's exterior cleanliness
after completing an initial cleaning process with dry cleaning
agents. The process takes about three hours, using approximately

above. The immaculate, gleaming fuselage and the spotless, clear windows behind these pictures are the outcomes of
routine cleaning by aircraft detailers and the first impression an airline makes on its passengers.

150 liters of water. Due to its water-saving, time-efficient, and
environmentally fiendly nature, this method is gradually gaining
popularity.

Time for a Bath: Saving Cost & Ensuring
Flight Safety

Aircraft require a wash every 30 to 90 days on duty,
depending on each airline's regulations. Otherwise, dust and
grease accumulated on the aircraft surface will result in added
weight, which increases skin friction and fuel consumption during
flights, ultimately leading to escalated costs. Moreover, dust
can corrode the aircraft structure and components, potentially
diminishing the aircraft's lifespan and compromising flight safety-
an outcome no one wants fo see. &~

BFAEAREMZE - 2FMZEER -
Photos provided by China Airlines and STARLUX Airlines.

KIBRAT Sustainable Aviation m



PR RZES
ApreamicradtctioniecremonygchentkangfAirinegiakesiElighiaiiTA

HGIEAE S (2024 ) £F Bl 25 Bk 1 i 22 3k B 388 i 78 A\ Ji8 52
AT BRI/ A Jee S SE ) B - RERIIAE R (2028) SEER
2F L 22k SR - B0k B fr e 5 e SR -
LI B 78 i R X 5 /DS R R P -

Chen Kang Primary School, soon to go down in history with
the development of the Taoyuan Aerotropolis, created a unique
and memorable experience for its graduating students in
the summer of 2023, where they dressed in flight attendant
uniforms and headed to Taiwan Taoyuan International Airport

(TTIA) for a special video and photo shoot.
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Located a mere wall away from TTIA, Chen Kang proudly
claims the fitle of "the primary school closest to the world,"
whose students enjoy a daily spectacle of numerous takeoffs
and landings right from their campus.

Tooyuan City's Department of Education also recognizes the
school for its distinctive aviation-focused curiculum.

In the past, Chen Kang had organized aviation-themed
graduation ceremonies, simulating cabin crew's boarding
experience on campus. Before graduation, the school has
again prepared a precious present for its students-rolling crew
bags like elegant flight attendants for an especially meaningful
photoshoot for the aviation-themed yearbook.

During their photoshoot, aided by the Taoyuan Intemational
Airport Corporation, these litfle flight attendants drew the
attention of many onlooking passengers and were applauded
by real flight aftendants for their hard work at school, creating
unforgettable memories for their elementary school years. >~




M0 1 F [BX PR i 52 B A,
N Eospmss—

2 26 Inauguration of Chiang Kai-Shek Intfernational Airport
= Spectacular Debut Draws Crowds to East Asia's Premier Airport
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Taiwan Taoyuan Infernational Airport (then Chiang Kai-shek Intemational Airport) was one of the nation's Ten Major Construction
Projects and the largest infernational airport in East Asia in the 1970s. On February 26, 1979, the airport officially opened its doors to
the public after an inauguration ceremony led by the then Minister of Transportation, Lin Chin-sheng. The event attracted nearly half a
million visitors in just two days, causing congestion on the surrounding roads. The inaugural flights included China Airlines' CI B24, taking
off at 8:15 am, and Cathay Pacific's CX 411, landing at 9:12 am, both leaving an indelible mark in history. >~
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' 1 8 Taiwan's Petite Metro Marvel
A , Inter-Terminal Skytrain Put infto Operation
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Known as the "Skytrain," the airport's inter-terminal shuttle, whose construction
began in 1997, is the smallest metro system in Taiwan. It comprises two routes,
North and South, each consisting of a bidirectional track spanning approximately
660 meters. The south track is served by a two-car frain for the controlled and non-
controlled areas, while the north frack is served by a single car with a maximum
capacity of 69 passengers in the controlled area only. The system can fransport a
maximum of 3,000 passengers in a single direction per hour. Travelers ending up at
the wrong ferminal can use the free Skytrain service, which operates from 5:00 am to

12:00 am (with occasional night closures for maintenance). >~ —
iF2E5BER Corridor of History
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In Land We Trust
Love of a Lifetime
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FEIZEERS TTIA Art Corner
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Acrylic paints aglow,

Red, orange, and yellow.

Stroke by stroke,

The faces of farmers unfold.
Irregular brushwork,

Like lines etched on their visages,
For the world to behold—

The medal earned

Through long exposure to sun
And the hardships endured

Through wind and rain.

Guardians of the land, awaiting the harvest,
This, the greatest commitment of their lifetime.
A bond with the land, they say,

“Is inseparable and lifelong."

Oh, such is a love of a lifetime

That will never sway. >~
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Departure Corridor of Terminal 1.



