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Taiwan Taoyuan International Airport (TTIA) is undergoing
significant fransitions in service and construction as we celebrate
its 45th anniversary. The reopening of Hangzhan North Road
in February, previously closed for years due to Terminal 3
construction, marks a new milestone in the new terminal's
progress. The advancement in the 2024 Skytrax World Airport
Awards ranking reflects our efforts to gain international recognition
but also points out areas for improvement. Following the goals
I set with our partners upon faking on this role, we must strive to
move forward or risk falling behind.

To bolster airside operations and enhance safety, TTIA, as
the only airport that operates 24 hours a day without curfew
restrictions in Taiwan, has infroduced new fechnologies to ensure
that runway lighting functions precisely as needed for aircraft
takeoffs and landings, maintaining a remarkable standard of zero
accidents and zero occupational injuries. The airport's exceptional
maintenance management of this aviation ground lighting system
has eamed it the highest recognition—the "Supreme Award" for
Public Facility Maintenance and Management in Executive Yuan's
Public Construction Golden Quality Awards.

Significant achievements have also been made in terms of
building an integrated platform and enhancing collaboration
efficiency. For two consecutive years, TTIA has been recognized
with the ITS Taiwan Award for its new Airport-Collaborative Decision
Making (A-CDM) and the Airport Digital Information Platform (ADIP),
respectively. The infelligent restroomn management solution, which
enables prompt cleaning and deodorization, has also won the
"Future Award" and the "Popularity Award" from the Japan Toilet
Association for the second time.

Sustainable governance at the airport requires not only
technological considerations but also sensitivity to the needs of
people. Therefore, Taoyuan International Airport Corporation listens
fo and observes the needs of employees, passengers, and nearby
communities when making strategic decisions. For instance,
to accommodate aviation enthusiasts, the airport opened the
observation deck as early as four-thirty in the morning before the
Airbus A300-600ST Beluga arrived for an overnight stay, allowing
them to admire and capture its impressive presence. Additionally,
by offering sports event tickets as incentives, the airport hosts
employee competitions, encouraging them to maintain a healthy
lifestyle while fostering mutual prosperity with employees, Airport
Service Alliance partners, neighboring communities, and the wider
industry and society, thereby fulfiling our sustainability mission. ==~
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Q On February 26th, Taoyuan International Airport Corporation (TIAC) invited partners from the Airport Service Alliance
to gather at the B8 boarding lounge, which opened simultaneously with Terminal 1, to celebrate the airport's 45th
anniversary. Together, they reflected on the airport's journey of development and rejoiced at its legacy.

With electrifying performances and elaborately
choreographed routines that resemble a wing-spreading
eagle, the Eagle Cheerleading Team from Chung Yuan
Christian University kicked off the celebration of Taiwan Taoyuan
International Airport (TTIA)'s 45th anniversary.

Gateway to the World

Premier Chen Chien-jen and Vice Premier Cheng Wen-
tsan aftended the event, recognizing TTIA's endeavors since its
opening on February 26, 1979. Over the years, the airport has
fostered a culture of trust and cooperation among its 30,000
staff members, who treat passengers like family and provide
heartfelt service to showcase Taiwan to the world under the
motto "We are Family."

TIAC Chairman Yang Wei-fuu stated that over the past 45
years, TTIA's passenger traffic has steadily increased from 4.04
million in its inaugural year to 48.68 million in 2019, serving
a cumulative total of 820 million passengers. Furthermore,
the airport has navigated challenges such as the COVID-19
pandemic and African swine fever with the utmost caution,
remaining atf the forefront of national epidemic prevention.
Concurrently, while serving international fravelers, it has jointly
created shared prosperity with the local community and
continued fo advance airport construction and growth.

During the event, a video titled "A Thousand Miles Begin
with a Smile" and a photo exhibition showcasing the airport's
history and development allowed guests to leamn about TTIA'S
fransformation over the past 45 years. Especially notable were
its accelerated completion of repairs on the runways, renaming
of taxiways, and initiation of construction projects for Terminal 3
and the third runway during the pandemic under the support
and supervision of the Executive Yuan and the Ministry of
Transportation and Communications. These endeavors have
contributed to the continued vitalization of the core area of the
Taoyuan Aerotropolis.

A Generational Commitment to TTIA

The event also featured heartwarming moments among
family members working in TTIA. For instance, the shared
experiences among Lin Rong-jie, Manager of Batik Air, his wife
Xiao Shu-fen, working for Ever Rich Duty Free, and their daughter
Lin Jun-jia, serving in Taiwan Sky Ground Service create common
fopics both at home and at work. Additionally, Huang Qi-ming,
retired Chief of the Operation Safety Department, has passed
the torch on to his twin sons, Huang Jian-tong and Huang
Jian-quan, who currently serve in the Airside Operations &
Management Department and the Maintenance Department,
respectively. These stories of succession and familial bonds
added a fouching dimension to TTIA's birthday celebration. 7~
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Special Exhibition for the 45th Anrniversr
The Wind Rises: TTIA’s'Ascent to the World
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o Having persevered through pivotal eras, the development of Taiwan Taoyuan International Airport (TTIA) has left
behind many precious historical photographs and fascinating stories. To commemorate this special moment, TTIA

has collaborated with the Sun Yun-Suan Foundation to curate a special exhibition,"Dragon’s Ascent: 45 Years as the
Gateway to the World," at Mr. Sun's former residence. The public is invited to travel through the corridors of time

and space, admiring the airport's splendor over the past 45 years.

1978 and 1979 stand out as pivotal years in Taiwan's
fransportation history and a watershed in the expansion of
both land and air tfransport. In 1978, the Sun Yat-sen Freeway, a
central artery of Taiwan's land tfransportation, was fully opened
to traffic., TTIA, formerly known as Chiang Kai-shek International
Airport, wrapped up its construction towards the year's end and
officially commenced operations in 1979. Concurrently, the
electrification of the Western Trunk Line of Taiwan Railway was
finalized and put info service. These substantial fransportation
advancements bridged the gap between Taiwan's north and
south regions and reduced travel fime between Taiwan and the
rest of the world.

Time Corridor: Chronicling TTIA's Major Events

The opening of TTIA, with state-ofthe-art facilifies unrivaled in Asia
at the time, marked a pivotal moment in the global aviation industry.
Mr. Sun Yun-suan, who served as the Minister of Transportation and
Communications in 1967 when he personally selected the airport's site,
became the Premier in 1978, coinciding with its completion. These
circumstances laid the groundwork for collaboration between
TTIA and the Sun Yun-Suan Foundation. The sight of half a milion
visitors flocking to the airport over two days for its grand opening
was unprecedented, atfracting people of all ages who came to
marvel at its splendor.

Timg 5 SEME 45 ) Ko
Special Exhibition :

TTIA owes much of its success fo the efforts of those who
came before us. The stories shared by volunteers, along with
old photographs, vividly depict the airport's major milestones
since its inception, giving visitors a sense of participation in these
critical moments.

Fun Interactive Zone & Instagrammable Space

The interactive zone is undoubtedly the most popular part of
the exhibition. Some kids couldn't wait for volunteers to explain
before rushing to print their boarding passes from the Common
Use Self-Service (CUSS) kiosk, excitedly informing their parents, "it's
just like the ones from the airport!" Others are having a blast with
the Q&A quiz board.

Next to the CUSS kiosk, one will find equipment for the Self-
service Baggage Drop (SBD) and the automated immigration
clearance system (e-Gate). They resemble a miniature version
of the check-in counter and passport inspection area, creating
a realistic experience that ignites one's desire o fravel again.
To enhance the experience, a row of airplane seatfs has been
set up on-site, allowing visitors to imagine themselves soaring af
12,000 feet above ground level before even purchasing their
flight tickets. 27~

Dragon's Ascent : 45 Years as the Gateway to the World
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Exhibition Date : April 16 to August 4, 2024

(Closed on Mondays)

Opening Hours : 10:00 — 17:00
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Fostering Mutual Prosperity
by Supporting Local Sports

o X5 Y BUBUK SR E N O - PRERIBESB e 45 E R BUSR B b - DLERRAT B) B ik 1 - A 30 K S RIS - A B TR I Sk e R B9 5% - 0 R £ 5 B 0 A B R i ) [+ 4 75 il
o ETAE - FEOLEEES - WidERREES P. LEAGUE+ BERZaMUR S HE R Mk 230 - LA 3 FERGEAR o FRR RN - MO SRAEBIERE T8 7R - A RISl B fi s 6 A RCEIG O B -
: HPER - BRI S A B E RN IRE B » TIEA BB 73 BB BE FRIZEE " NG, ~ "TEE, ~ THK,
® Following the core value of sustainable management, Taiwan Taoyuan International Airport took practical actions Be THAZEAREL ) AIUBYRL - BIRT BB PEHHERF D R AR R BRI TR - WECRIERTAK 3R R - R
®  during its 45th anniversary celebrations to care for the local community, foster a work-life balanced workplace, and HCHE A P - Xy U A W SR 1S U AR KT 5 & (Japan Toilet Association » JTA ) B NSRE - HifE—
@  show support for the Taoyuan Pauian Pilots in the P. LEAGUE+ and the Wei Chuan Dragons in the CPBL at stadiums, LD PR RIS 2L PRARRS - A% 2023 4 TRRE | WEE - >~
°

contributing to the development of local sports.
As a notification popped up on the app, a supervisor from the airport cleaning team promptly contacted the staff
at Terminal 2's North Concourse to restock toilet paper. Upon the supervisor's arrival, the staff had already finished
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helped raise awareness of the net zero targets and contributed to
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Hangzhan‘. North Road Fully Opened
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Self-drive route

The construction of Terminal 3 at Taiwan Taoyuan International Airport (TTIA) is currently undergoing the process

of installing long-span columns and truss structures, which presents greater difficulties and challenges than ever

before. With the ongoing construction of the North Concourse, Hangzhan North Road also resumed full operation on
February 20, 2024. This move restored the traffic flow for passengers entering and leaving the airport to southbound

entry and northbound exit, effectively diverting and alleviating traffic congestion during peak hours.

Exiting the airport from Terminal 2 along the reopened
Hangzhan North Road, one can envision the future appearance
of Terminal 3 upon its completion from the ongoing construction
of the North Concourse, the main structure of Terminal 3,
the Office Building, and the bridges spanning over the roads
connecting various structures. The reopening of Hangzhan North
Road marks a significant milestone in this progression.

With the reintroduction of southbound entry and northbound
exit routes at TTIA, passengers should note that the changes
primarily affect vehicles leaving from Terminal 2. The airport has
provided some first-person perspective videos for guidance.

Challenges in Long-Span Truss Installation

Min Dae-jun, the Task Leader from Samsung C&T
Corporation, describes constructing the main terminal building
with a roof spanning 72 meters as "a significant challenge." After
multiple simulations, the team decided to reinforce the columns
with support frusses before assembling the main frusses af both
ends. The assembly of the secondary trusses on the roof is
divided info three stages, faking construction works on the third-
floor slab and the distribution of cranes info account. "Given the
large span, it's necessary to install temporary support frusses in
two locations to ensure smooth assembly," explains Min 27~
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Communication: the Key to Cross-Border Collaboration
Min Dae-jun, Task Leader at Samsung C&T Corporation
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Despite having 16 years of experience
in large-scale public construction projects,
language posed the biggest challenge
when Min joined the construction team for
TTIA's Terminal 3. However, he improved his Chinese
proficiency through persistent participation in meetings and on-
site communication. Eventually, he was able to resolve issues in
Chinese, including introducing Taiwan's first Rail Platform System
(RPS) after repeated verifications. Additionally, he was impressed
by the professionalism of Taiwanese technical workers, who
could solve many difficult welding problems. In response to the
shortage of welders at the column and fruss assembly sites,
they developed a semi-automatic welding technique, fully
validated and certified by the Welding Procedure Specification
(WPS) and Procedure Qualification Record (PQR), once again
demonstrating the power of cross-border team collaboration.
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TTIA's Aeronautical Ground Lighting
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Cultivating a Greener Earth from the Heart
Airport Goes Green with Children's Day Celebration
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To champion the green airport initiative, Taoyuan International Airport
Corporation (TIAC) hosted a series of events themed around "Family
Sustainability Month: Earth Day." These activities were tailored for children
from nearby schools, offering them engaging experiences at the airport while
promoting environmental education.

7‘ BEEIFIY » BN TIEENREFZ=5E On the eve of Children's Day, TIAC, in collaboration with the
B 5 SHEES A B IR YN 63 B A B M 1 S 5 B Taoyuan Calla Lily Festival, invited children from the Great Nature

S p—— Preschool and the Taoyuan Infemnational Airport Educare Service
FRAAIDEYZ S - BEEERGEARRE - I Cenfer fo join the festivities. Dancing to lively Hakka folk songs,

BRI S [ NDIREZ(TEE » BE— B RBUIHER their adorable presence caught the attention of many travelers,

AR Aaainst Ti - E ing Aviati HiEHEE/\iEY) - 2N » BEEBHRDINEY/ and fogether, they drew surprise gifts from some large gashapon
ace Against lime: Ensuring Aviation BT Pt S IE S NAIE - DUSHIE 5 70 Mk E i machines.In addition, those from the Educare Service Center
Sqfety Round the Clock showcased their creativity by crafting unique cards adomed with

MERRMGIR - RIZLEE B _FF - 8fF calla liies and Taoyuan Airport-themed stickers.
lfﬁalﬁ\ °
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Small Activities, Big Impact

NEEIKEE J'Wow! My earth is sprouting!"

M | FRAVHHBRES =T | Meanwhile, the airport partnered with Wishlite, inviting students
and teachers from SOS Children's Village of Taiwan and nearby

EfF - PERISISHEEES SRR EEN %S elementary schools such as Zhuwei, Shalun, Tzen-Tou, and Guo-

ERE TR ~ SOEE) ~ JISEE) « BEARE ) Lin Elementary Schools to participate in airport fours. Students also
— got hands-on, using paper pulp recycled from the airport and
RIEMESHISEE - WZBFIECBIFMAYEE) - flower seeds to create a unique "sprouting earth" that left them in

PSS ANRIEIINARER » INATBERES » 1]EH5S awe.Last and foremost, the activity led by professional guides on
— T EESATFIVE SR B PIEEIERE - energy-saving and carbon reduction has infroduced these young

P - - minds to the concepts of green airports and local culture
M= 5B ESEMN T 3RAY [ ENAR B A % 3 while underscoring the airport’ s dedication to
= BLUBBRERTSN - 118 cultivating a welcoming workplace and building
BB IE RS E s S, solid connections with those they serve, the
=1ET N E IS B e ; : ‘ s ‘ neighboring communities, and the city. >~
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Noodles Galore

Tempting the Palates of Noodle Lovers
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Food Court af B2, Terminal 2
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These hand-pulled noodles come in A vW(;S e
d with fresh green onio

powl and are foppe o N
- ft-boiled egg. looking

a Japanese style sO el
izl diving in, fhoroughly M

appetizing. Before TEILES ool

icy oil with fried sha
onions, noodies, and spicy oo
ked in the tantalizing
bottom. The noodles, sod , :
sauce, boast a satisfying chewiness and a slightly

numbing, spicY groma with each bite, leaving A

| d
great aftertaste in your mouth. We highly recommen

f
ordering them with beef broth, as the Tendjrsiijy
i lement the tangy an
slices perfectly comp ! !
sweet sauce. Finish off the meal wﬁlh g refreihlo rg
sip of beef proth for a genuinely satisfying culinary

experience.

Muslim Beef Restaurant
Q SIS 312 C3 Hiam
Taiwanese Food Court near Gate C3, 3F
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Oo; noodle Connoisseurs, nothing beats the hearty texture
nd unique aroma of fraditional sli
al sliced noodles That!
,_ . . That's wh
Ou Zhang Muslim Beet Restaurant js Ccommitted to using;/

w:dle noo‘dles.l Combined with their time-honoreq broth
recipe, brlmmfng with the savory ar
braised or stewed

only Halal-certifie
the airport's Mugli
indulge in Taiwan
dedicated times

i ‘ oma of beef, whether
its simply Iresistible, The restaurant is not

d but also conveniently situateq beside
M prayer room, allowing Muslim fravelers to
€se cuisine ang perform religious prayers at
before their flight without any hassle,
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Terminal 2
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Taiwan Taoyuan International Airport boasts a diverse array of culinary delights. Noodles alone come in Taiwanese,

Sichuan, Japanese, Korean, Thai, and Hong Kong styles, offering something for everyone to enjoy. Additionally, some
provide halal-certified noodles, ensuring all travelers can savor a delicious meal with peace of mind.

Bistro :D H %1
Bistro :D i %'fﬁitﬁﬁ

BHeart N
Gate B4, Terminal 1 oodles
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Near North Observation Deck, 5F, Termingl 2
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When it comes to Thai-style nood|

. es, A
miss out on you can't

oo e Tom-Yom-Kung"\o hot and sour Thai
: ered with a bleng of aromatic spices
like galangal, lemongrass, ang lime. Topped with
g generous serving of seafood and sliceq k
including two large prawns, and iy
fried enoki mushrooms, it's ry
flavors! ==

As the only restaurant in the departure ared permiﬁgd
1o use open flames, Bistro 'D fakes pride in its fusion
cuisines and the mastery of heat and Temperoturg
control. Take, for example, their beloved "Spaghetti
with Mushroom and Truffle Cream Sauce," crafted
from sautéed garlic and onions blended with a variety
of fresh mushrooms, complemented by Parmesan
cheese and cooking cream for a luscious, creamy
sauce. The spaghetti is then tossed in the sauce onq
infused with Italioan black truffle paste and truffle oll,
guaranteeing that each mouthful bursts with the flavor

gamished with crispy
y brimming with exotic

of truffle.
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From Local to Global

Aces' Future Dining Table at the National Gateway
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175814 Regional Revitalization

With the wave of "local revitalization" gaining momentum, Taiwan Taoyuan International Airport is launching its
first public curation, expanding the Aces' Future Dining Table Project onto the international platform. Through
this project, young Taiwanese individuals transform local produce into delicious signature dishes, advocating for
local initiatives and sustainable practices with passion.

A colorful and animated dining setup catches the eyes of
tfravelers passing through the Art Gallery near Gate B7 in Terminal
1. Featured at the cenfer of the table are dishes from Youtuber
FuFuKnows' "FuFuTravel" series, echoed by framed images on
the wall showcasing the selected "Future Aces" young farmers
alongside their locally sourced ingredients and advocacy
initiatives.

Championing the Three Core Values

The exhibition, co-curated by Ever Rich Duty Free and The
News Lens, fransports fravelers back to the lively banquet of the
Aces' Future Dining Table, where these young farmers gathered,
showcasing their genuine passion for the land through texts
and images. Among them are Xie Yi-cheng, founder of Yu-
Ding Shing Wood-Fired Black Bean Soy Sauce, who initiated the
Future Dining Table Project; Huang Wen-chi, founder of Fish Bar,
who promotes ocean conservation through food and fisheries
education; Yeh Jia-hao, who manages the Firefly Bookstore
in his hometown of Shiding while cultivating mushrooms; and
Wang Ji-wei, an unconventional banana farmer who contfributes
fo community building as a member of the rock band Youth
Banana, committed fo developing sustainable practices for
banana utilization.

To extend its influence and incorporate the themes of
green airports and sustainability, the exhibition also features
interactive activities. Travelers are invited to endorse sustainability
declarations by placing stickers in designated areas,
championing the core values of local ferroir, youth advocacy,
and environmental sustainability. >~
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Welcome Back!

Airbus Beluga & JAL's All-Cargo Aircraft Return to TTIA
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On the night of February 19th, Taiwan Taoyuan International Airport (TTIA) welcomed back old
friends on its aprons—the Airbus A300-600ST Beluga, returning to Taiwan since its last stop in May
2023, and the JAL all-cargo plane, making its return after 14 years.
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Shortly after the 2024 Lunar New
Year holiday, on the chilly morning of
February 20th, the silhouette of Airbus
Beluga stood out on the airport's apron
against the still-dark sky. Meanwhile, the
observation deck of Terminal 2, typically closed
at this hour, was bustling with excited crowds taking
photos non-stop.

To satisfy aviation enthusiasts, Taiwan Taoyuan Airport
Corporation opened the observation deck at 4:30 a.m., two hours
earlier than usual, allowing them 1o get a close-up view of the
Beluga, which had arrived the previous night. Some enfhusiasts
were so dedicated that they arrived early, even staying overnight,
fo secure a great spot fo capture photos of the aircraft, used
tfo fransport airplane parts, with its charming resemblance to a
chubby white whale.

JAL to Meet Taiwan-Japan Air Freight
Demand with Extensive Network

Since TTIA was ranked the fenth busiest airport by cargo fraffic
in 2023, Japan Airlines, optimistic about the Taiwan-Japan air
freight market, also launched the route between NRT and TPE with
its Boeing 767-300 all-cargo aircraft for the first time. In the future,
it will operate scheduled air cargo services from Monday fo Friday,
leveraging its extensive intemational and domestic flight network
fo create more business opportunities for the global air freight
market, >~
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On the eve of Mother's Day, Shen Xiu-min and Zhan Hong-wen, who have chosen Ever Rich Duty Free Shop as their
first workplace, share their heartwarming story of how they become not just a mother and son but also colleagues.

No matter how many customer inquiries she gets, Shen
always answers patiently with a warm smile. Having worked at the
Ever Rich Duty Free Shop at Taiwan Taoyuan International Airport
for 24 years, she still possesses the same passion she had when
she first joined the company. "This was my first jol, and it brought
me closer fo my dream of becoming a flight attendant. The pay
and benefits are decent, which have allowed my kid fo grow up
carefree."

However, after more than twenty years of busy shift work, Shen
can't help but feel some regrets. "I missed out on my kid growing
up." Fortunately, her son Zhan is thoughtful and understanding.
"When | was young, | always thought my mom was going abroad
when she went to work af the airport. Aithough | used to hope she
would suddenly appear and accompany me to many important
events, I've come to ferms with it now."

From Mother and Son to Colleagues

During his senior year of university, Zhan landed an internship af
Ever Rich, and after graduation, he became a full-time employee
and a coworker of his mother. This arrangement allowed them to
spend more time together, developing a friendship-like bond and
exchanging work experiences. Shen believes having her son by
her side has given her the courage to move forward, while Zhan
attributes his rapid growth fo his mother's guidance, stating, "l've
learned fo handle various unexpected situations and approach
everything with gratitude." >~

A380 on World Tour
Debuting in Taiwan for Business Opportunities
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Before its official delivery, the first Airous A380 aircraft embarked on a global demonstration four fo attract more buyers. As one of
the tour stops in the Asia-Pacific region, Taiwan Taoyuan International Airport (TTIA) was graced with the presence of the Superjumbo in
the sky for the first time. The Airbus A380 foured Taiwan for three days, satisfying aviation enthusiasts' desire fo see the aircraft up close
and showcasing the advantages of the new generation wide-body aircraft to industry professionals and media representatives through
static display and test flight. With this demonstration, TTIA was able to plan for the future apron and gate layout. Currently, the airport has
two A380-exclusive parking stands equipped with double-decker glass-sided airbridges af gate Dé and C2, and the widened faxiways
W1/W2 can now accommodate two-way traffic for two A380 jets. >~
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- 21 Opening of Arivals Hall

Terminal 1 Takes Off with a Fresh Look
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To accommodate the rapid growth of passengers af Taiwan Taoyuan
International Airport, the reconstruction and expansion of Terminal 1,
led by the Civil Aviation Administration and spearheaded by Japanese
architect Norihiko Dan, began officially in 2010. To keep the airport
operational, construction took place on one side of the terminal while the
other side continued to provide service. As the project reached halfway
in May 2012, the bright and modem Arrivals Hall was inaugurated,
enhancing the service capacity of Terminal 1 with a fresh new look. >~
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Diving into the Whiskey Wonderland
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That even angels are enticed.
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Near Gate C3 of Terminal 2.
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As TAOYUAN Airport Review celebrates its 3rd anniversary, we invite you to take five
minutes to fill out our online survey. Your feedback will help us plan future editions.
Simply scan the QR code with your phone and get started now!




