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During the busy summer fravel season, Taiwan Taoyuan
International Airport (TPE) is bustling with excited travelers who,
with palpable anticipation for the airport's future, often pause
to admire the model of Terminal 3 while taking in the nearly
completed North Concourse. Even for just a few hours at
Taoyuan Airport, our mission is to ensure that every traveler feels
the warmth of our service.

The new North Concourse intfroduces Taiwan's first Multi-
Aircraft Ramp System. This flexible design allows a single stand
to operate in two modes, boosting apron scheduling efficiency,
shortening ground handling time, and sparing passengers the
hassle of bus fransfers. The exhibition Discover Kumamoto Fun
attracted families of all ages, deepening our friendship with
Kumamoto Airport, our sister airport. Another nationwide first is
the infroduction of pet boarding services at the airport, with
dedicated staff to handle check-in formalities and provide
shuttle fransport between the airport and the pet hotel—giving
peace of mind to fraveling pet owners.

Meanwhile, with the Taipei-Hong Kong route reclaiming its
spot as the world's busiest air corridor, TPE's runways are busier
than ever. To keep pace, the airport has deployed inspection
vehicles equipped with an automated runway pavement
detection system, leveraging Al technology to enhance
inspection accuracy and maintenance efficiency. Additionally,
in the Taoyuan Airport 101 column, experts are invited to
address readers' questions about bird strikes, which helps raise
awareness of flight safety.

Beyond what passengers can see, countless dedicated
partners across the Airport Service Alliance work tirelessly
to protect every journey, striving to make every departure
and arrival memorable through attentive and innovative
services. >
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lounge design and airside apron operations.
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Curious to see what Terminal 3 will look like when it's finished? You can check out the partial model currently
displayed at Taiwan Taoyuan International Airport, which will help spark your imagination! In particular, the
upcoming North Concourse will bring fravelers a brand-new airport experience through its landside waiting
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Multi-Aircraft Ramp System

The 1:200 scale partial model of Terminal 3 is currently
on display in the shopping area on the fifth floor of Terminal
2's south side. Measuring 408 cm in length and 156.5 cm
in width, the cutaway model draws on a wealth of design
resources, including the architect's original sketches,
the building information modeling (BIM) system, and
construction drawings and was created by using 3D printing
technology and precision acrylic laser cutting. From its
color scheme and architectural structure to passenger flow
design, the model faithfully captures every detail, offering a
glimpse of what the completed terminal will truly look like.

MARS in Action: Boosting Apron Efficiency

All eight gates at the North Concourse are equipped
with automatic boarding bridges. Using Al-powered image
recognition, the bridges can autonomously dock with
aircraft doors, saving time compared to manual operation
while improving accuracy. In addition, the North Concourse
will be the first airport facility in Taiwan to infroduce the Multi-
Aircraft Ramp System (MARS), which is being installed at
Gates D14 and D15 to enhance apron efficiency.

MARS can accommodate either one Code E wide-
body aircraff—such as an Airbus A350 or Boeing 777—or
two Code C narrow-body aircraft like the A320 and B737
simultaneously, with boarding bridges connected to each
and fuel hydrant systems embedded in the apron. This
reduces the number of times passengers need to take
shuttle buses to board from remote aprons, while also
significantly enhancing apron scheduling flexibility and
operational efficiency.

Open and Airy Waiting Spaces with Panoramic

Views

On the landside, the departure lounge of Terminal
3 takes a different approach from the enclosed waiting
areas in the two existing terminals, opting for an open-plan
design. Spanning approximately 740 meters in length and
22 meters in height, the North Concourse houses Gates D11
to D18 in a space that emphasizes visual openness and
continuity. The expansive view of the apron, combined with
optimized seating and spatial efficiency, promises travelers
a more comfortable and enjoyable waiting experience.

Everyone in Action: Testing Proceeds on Airside
and Landside

To adapt to the new departure lounge layout and
apron systems, all airport stakeholders—both public and
private—are stepping up coordination and collaboration.
Beginning in May 2025, aircraft of various types from
Taiwanese airlines will take tumns participating in trial docking
exercises at Gates D11 to D18 of the North Concourse.
These tests help airlines, ground handlers, and fueling crews
familiarize themselves with the new layouts and equipment.

Meanwhile, electrical, mechanical, and interior works
inside the North Concourse are progressing at full speed.
To ensure a seamless transition to operations, Taoyuan

International Airport Corporation is also working closely with
airlines, maintenance contractors, and border inspection
agencies to integrate and validate a wide range of
systems, including gate operations, aircraft docking,
baggage handling, and more—all in preparation for
welcoming travelers from around the world. 2~
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Many people see their pets as part of the family—and when it’s time fo fravel abroad, they hope fo soar the skies
together. With more airlines intfroducing “pet-friendly” policies, fravel options generally fall into two categories:
in-cabin travel or cargo transport. Pet parents who wish to bring their furry companions on the journey should
confact their airline in advance fo confirm fravel requlations and quarantine requirements for both the departure
and destination countries so that they can set off on a global adventure with peace of mind.
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EZRYIBEITZAMZE LT Airlines Allowing Pet Travel

PUR73#E8ERPE » SFARERSZRMIEBAT -
Please consult your airline for specific regulations.

B2 WA IR RSN SREE

Airlines Allowing Small Pets in Cabin/Cargo Hold
KEZMNZE Korean Air

(EREEHEREE
Cargo Hold Only
FREMIZE EVA Air

TEHMZE Turkish Airlines

FREEIZE China Airlines

RIBEEZRMZE KLM Royal Dutch Airlines

E5M1ZE STARLUX Airlines

EEMIZE (ERPINIBHIZHLENEEEE) Delta Airlines (Cargo hold only in exceptional cases)  HAZE Japan Airlines

FEEmMZE (N2 EREFEE) United Airlines (Cargo hold not provided)

£ HZENZE All Nippon Airways

1 KRSETES - WEH -
Typically, only cats and dogs are permitted.

2. EEMITRENMIEER / 76 - MBIRNEE 7 2 »

Pets need to be in an airline-approved bag or carrier, with a fotal weight not exceeding 7 kg.

3.MZER / AR IR BEABISIREEZGZT -
The bag or carrier should fit under the seat in front of you.

Most airlines allow service animals, such as guide
dogs, to accompany passengers in the cabin. For regular
pets, rules vary depending on factors such as the route,
aircraft type, and pet size. Small pets, primarily cats and
dogs, are typically allowed to travel in the cabin if they
are placed in an airline-approved carrier that fits under the
seat in front of the owner. Airlines such as Korean Air, Turkish
Airlines, and United Airlines provide this service.

For pets transported in the cargo
hold, owners must ensure that the pet
carrier meets IATA standards in terms
of material, ventilation, and provides
sufficient access to food and water.
Taiwanese airlines, including China
Airlines, EVA Air, and STARLUX Airlines,
offer this option. Regardless of the
choice, it's essential to contact the
airline ahead of time to clearly understand
the requirements and make thorough
preparations for a safe and smooth trip with the pets.

Don't Forget the Health Certificate

In addition to confirming pet boarding policies,
owners should prepare the necessary quarantine
documentation in advance. Departing Taiwan with a
pet is relatively straightforward: within one week before
departure (or five days for specific countries like the U.S.
and Australia), pet owners must bring their passport, flight
ticket, pet registration, a vaccination certificate issued by
a licensed veterinarian, and any required documents or
certifications requested by the destination country to the
Animal and Plant Health Inspection Agency under the
Ministry of Agriculture. Once the pet's health is confirmed,
a "Veterinary Certificate for Export of Live Animals" will be
issued. On the day of departure, organize all documents
into a file and present them at the airline counter to receive
your pet's very own boarding pass—whether they're flying

in the cabin or traveling in the cargo hold! Entry quarantine
requirements vary by country, but microchipping, registration,
and proof of rabies vaccination are generally mandatory.
Some countries may also require additional disease testing,
SO be sure to plan well in advance.

Relaxation of Quarantine Requirements for
Pets Returning from Epidemic Areas

Pet owners should also remember to follow the
procedures required when returning to Taiwan.
While overseas, they should obtain an animal
health certificate from the exporting country
and apply for the import quarantine on the
day of arrival. This way, even if dogs or cats are
entfering from rabies-endemic areas, as long as
they pass the rabies antibody fitration test before
departure, return within one year of the blood draw,
and meet the requirements for quarantine exemption,
they will not have to endure the 7-day separation caused
by post-entry quarantine. o~
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Note

Verification procedures at the airport are no longer
required. Travelers with an export veterinary certificate may
Q ‘ proceed directly to the airline's check-in process.

A=y Eaam

'
4
=L @
R SEIE  WARENERRE BFEE M EE2RRIE
Quarantine Requirements for the BRREESE
Importation / Exportation of Dogs and Information on Quarantine Exemption

Cats
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Traveling Pawrents, Relax—Your Pets Are in Good Hands!
The First Airport Pet Boarding Service

Q WEERES EREEEES - EMEARE 165 | gEYFiftuty - X TIRHEMFE TR ~ IR EIEH#
o TR1 BUEEAZARTS - AEREE ELE HEHARBY S 13X 18 R FRFE R -

Taiwan Taoyuan International Airoort has opened “Terminal R which features the first seamless pet boarding service
located inside a passenger terminal. This service allows pets fo see their owners off when they depart and greet
them upon their return, alleviating the worries of cat and dog owners regarding boarding and care while fraveling
abroQd.

MEAER » EFRFESSIEHERIGEEB ! | )\ "Paw-Paw, be a good boy, okay?" A little girl, traveling
3,<%%—?£§7<E’9§§7¢ , IRESERT| THE | with her parents, brought along her poodle Paw-Paw
— . e . e to Terminal P. Seeing her furry friend a bit nervous in this
REVDFIMUA] - ﬁjﬂEAEE‘EﬁEﬁU ’ %EUEBﬁﬂEiﬁ unfamiliar place, she squatted down to pet and talk to him

t% MBEELERRAVEIR - m}%T\%t’mE@‘F%EE before check-in. Next to them, a cat was also being signed
i ~ ERANERER - ERLEEIRT - FREEtE B —E3EIER Inneieeslelns)

PHBFFRE - "Don't worry—we keep cats and dogs separate" the
. friendly front-desk staff assured her. "And whenever you miss
r ~NH TE I - ﬁ fﬂ = 1 %EE U* *D i’@ 5’@ /73\ B Paw-Paw, just ask your parents to open the app we installed
B! | HUUWIEERSAELEE/ N\ » TR earlier—you can watch him through any of the 144 cameras
EPERERHR - QSR eI TRIMIE N & heieynyihojfacliyi:
S App - I LAUEIBEERZREZAY 144 EE51] Thoughtful Boarding Service Tailored for Pets

FRETIEIKIB !

After waving goodbye to his family in the terminal,

Paw-Paw is taken by shuttle to a nearby pet hotel, where

he enjoys his favorite meals prepared by his owners—or
additional portions from the hotel menu on request.

ERFEBRERTSERR

REREMERIKNEHEZER
AEZEHE > HINEEEEHIAYEE
YIHREE - BREINIZE BISERISHY
BY) » T3t LAINEENERY) -

Every day includes one outdoor
walk and three indoor play sessions
in the five shared spaces, giving

him plenty of time to make
friends. If he ever feels unwell,
the staff will immediately contact
his owners to decide whether to
visit the vet. With this service, pet

BE—RX—RHNEES N 3 RENEE)
5 > RIEAN 5 BAHXZEERARINE - BB @
TEFRES - ENR S SEENEERMBES
EH > BRESEEERYE  BEHEEIRAMG
BN | >~

parents can travel with complete
peace of mind! 2~

3 | EEYDFIMIS Terminal P Boarding Service

1. & : FE_MEILRITREES - 1. Location: Shopping Area on 5F, Terminal 2 (North Side).
2 {EFEEA : $1,320 7T /24h (EHEIHSED) - . Rates: NT$1,320/24h (special holiday rates apply).

3. {E3EF 15 RFTLAT ~ i 8 BBZE 13 BRAVE/N\#% °

. Eligibility: For pets weighing up to 15 kg, aged 8 months to 13 years.
. " . . . Health Restrictions: Unable to accommodate pets with certain infectious or chroni illnesses.
4. MERERS BRI D BRARIBITRZENRALE - . Requirements: Pets must have current vaccinations and internal/external deworming

5. BNZERAERFIBI=HENEE T B R EARANEESR © completed within three days prior to check-in.
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Hong Kong
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Where Are You Flying To?

TPE-HKG Reigns as World’s Busiest Route

Sl -EEMEISEBER SIS MRS The Taipei-Hong Kong route remains the busiest in

JEE | RIESTRAZWMIEE R TE OAG W=t » 2024 the world! According to data from global aviation provider
_ _ i OAG, seven of the top ten international routes by total seat
FRIRTABEEMIRS (CUBELSHIE) Bk capacity in 2024 are located in the Asia-Pacific region,
I AEBERAR - BB IRMMZEERH SN E X s indicating a shift in the center of global air travel towards
Zop AKE » ERDIEDL - & EMENERIR » £ the east. The Taipei-Hong Kong route recorded significant

=y iE e e [ , s = growth, with a total of 6.8 million seats available—an
;;;ZE{' \EE G ,%{lil?;l?{\_[%ﬂ EIEE 2023 Eﬁﬂﬂ increase of 48% compared to the same period in 2023.
=0 48% -

From 2024 through the first half of 2025, Taipei-Hong

1 2024 TE 22 2025 TE ¥ F =1t - BHBIFE Kong has held the number-one spot worldwide. Adding
ﬂ%‘;ﬁfﬁ%— , DDL%:“S _ %7‘?'_\5253 N %jt - REFE in Taipei-Tokyo Narita and Taipei—Kansai—two perennial
N e N favorites—Taiwan Taoyuan International Airport (TPE)

RIS EFIMER - EERERELICHT 16 FRATIRZ A - claims three spots among the world's 15 busiest routes,
VRIS E I T 3 15k - BB ZEIRERR RSB underscoring the strong growth in air fravel and TPE's vital

role in global passenger traffic, &~

WO RIS ERRIRENESZINL - >~
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Operational Statistics

ST T mopmcis XN
PRI BRI 2025 OF ¥ vt et NA:H:% FUsME oo
Taiwan Taoyuan Intemational Airport 2025 Q1-Q2 L "a CEEa
EEFHA .
Same Period RRE Eo
2025.1-2025.6 LastYear  Growth Rate 11,99 HK & Macau
S IREAERR AT
BEE(AN) (KR )
Passenger 23,467,882 22,184,212  58%  mmmmmEs: PAX Traffic by Region
(person) SE Asia & S Asia
SER (D) :
A cargo 1,181,775 1,081,651  9.3% Y ;..
(metric ton) NE Asia
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In the Spirit of Professionalism

Safeguarding Your Journey at the Airport
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Chan Hui-hui
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RadiologicTechnologisi, .
Landseed International Hospital -
Airport Medical Center

—RE AR EEURIE: - B ISHYEE R RIL
hEE T SBRnEEPRRRE it » SRELEE
BB S FEEE R BEBELES & 3B
=roEs - BIERED BB RIEM ) SRERK
IS TR SEEEREN—TS -

ASIE .
£ COVID-19 ZEHARE - R ESEREED

X MRS - e— S REFESRE REMEBES

R

{EZE » BAXS ’%21%2‘%%?%@]5’*%5&%@&%%@5’9
=5 - FEIDRABA °

Many travelers may not be aware that the oirport's
quipped with advanced diagnostic

edical center is € :
o ologic technologist, | offen

i i di
imaging systems. As a ra :
collaborate with physicians and law enforcement officers,

using imaging technologies to assist in drug inTerdi.cﬂ.(;:
operations. This work plays A significant role |n.’rhe missi :
of keeping drugs out of the country, intercepting The.m e}
the border, and seizing them domestically, becornlng a
meaningful part of my daily responsibilities at the airport.

Professional Contributions

During the COVID-19 pandemic, Hui-hui carried ?uT
chest X-ray examinations for suspected co§es, helping
to quickly identify and isolate infected patients kiiﬂ:r:i
they entered the country. She also oolloboroTed Wi
Aviation Police Bureau in anti-drug opero’n.ons, whelare
X-ray imaging discovered the drugs that f?relgn ’rrovefers
ingested to smuggle across porders, effectively preven ing

narcotics from entering Taiwan.

e | #&IBENRE Airport in Motion
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At the start of every journey,

we are guietly H:omo(fnj Jmayo(.

Pal g 4
Chien Kai-yen
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Operations Officer,
Taoyuan Intemational Airport Services

B YIRS R A S SR AT S T S R
PIFERE - ESIEEIRERE] - SHPIFLE « M7
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FHSEEER -
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IREHVBISIE » NEEMZEA TSRS IR -

Behind every flight are countless details that must
be confirmed within a tight timefrarme—from passenger
check-in at the counter and boarding procedures at the
gate, to ramp coordination and weight-and-balance
Calculations. A single mistake in any of these processes
could delay a flight, so making quick decisions under
pressure is a daily responsibility. Ensuring passenger safety
remains the top priority and the guiding principle of work.

Professional Contributions

At a boarding gate, Kai-yen once recognized the
early signs of a passenger's stroke and acted quickly to
ensure immediate medical attention. His professionalism
and heartfelt service have earned him 48 letters of
commendation from passengers within a single year, and

even an appreciation certificate from an international
airline.
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At Taiwan Taoyuan Infernational Airport, service providers must always stay sharp and alert—eyes warching in every

direction, ears funed to every defail. Beyond serving passengers, some even fake on “extra missions,” assisting in
fraud prevention and drug intferdiction. It is this dedication that earned them the honor of Service Models of the

su\/
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Immigration Services Team Member,
Evergreen Airline Services Corporation
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Loving every opportunity to connect with people,
| work on the front line of passenger services, where |
often have to stay calm and act quickly in unexpected
situations, for example, easing the frustration of travelers
due fo language barriers. This role has taught me how fo
provide service that is both professional and professional
and compassionate. The heartfelt thanks | receive from
passengers remind me of the value and meaning behind

my work at the airport.

Professional Contributions

Chih-wei once assisted a foreign fransfer passenger
with limited mobility who needed help using the restroom.
Since the traveler had no accompanying family, he also
helped with changing their dioper—an act that led to a
formal letter of appreciation from the passenger.

Cheng Hsin-ju
ISR 22 501
PEIEIRS 155 1T
FEAS
Teller,

Mega Interational Commerci
al Bank -
Taoyuan Intemational Airport Branch
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. For more than five years, I've had the privilege of
servn?g travelers, airport staff, ang nearby residents gt
Th.e qirport branch. | always strive to treqt every custome
with empathy, assisting them in handling a wide ran r
of banking services. In recent years, fraud cases hog\;/:
become increosingly common. As a teller, | take extra
care whenever | notice unusual transfer
Closely for signs of potential scams to
clients' assets,

requests, watching
help safeguard my

Professional Contributions

' With keen vigilance, Hsin-ju stepped in when a client
tried to transfer funds for an investme

alerting the Aviation Police Bureau t
protecting the client's assets,

nt scam, promptly
O investigate, thus
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Depresswns on A\rpor‘r Runwoy Surfo

As aircraft roll from the taxiway onto the runway for
takeoff, passengers feel the thrill of acceleration from a
well-maintained, smooth surface. TPE's newly deployed
runway inspection vehicle is equipped with a Laser Crack
Measurement System (LCMS) that detects damage hot
spots such as potholes, cracks, and rutting. The system
enhances runway smoothness, ensuring the best possible
takeoff and landing experience for passengers.

The High-Tech Guardian of the Runway

The runway inspection vehicle takes about three
hours to complete its mission, cruising at 60 km/h along
more than 3,000 meters of runway. Behind it, high-speed
cameras work in tandem with laser scanners, scanning
across 4 meters of the road surface and measuring up to
28,000 transverse profiles per second. Its image recognition
technology can detect cracks as narrow as 1 mm-—often
invisible to the naked eye.

Vertically, the measurement accuracy reaches 0.25
mm with a resolution of 0.05 mm—currently the highest
specification in the pavement inspection industry. As an
inspection personnel explained, pointing at a magnified
display image, "With Al technology, the system identifies
even the smallest cracks, potholes, depressions, and
rutfing. It can also detect issues such as asphalt bleeding
or surface peeling on flexible pavement, and pumping (the
expulsion of gravel, sand, clay, or mud from beneath the
slab through joints or cracks), surface steps, and spalling
on rigid pavement. By analyzing these patterns, the system
predicts where potholes are likely to develop, enabling
preventive maintenance to stop damage before it worsens
and ultimately extending the runway's lifespan."

SHEIShE

Cracks on Airport: Runway: Surface

Smarter Pushcart Management for Better Service

Al technology is not only improving runway inspection
and maintenance—it is also elevating visible, tangible
services for passengers. This year, pushcart inspection robots
and the related management system were infroduced at
Terminal 1 as part of the digital fransformation plan to assist
manual monitoring with a comprehensive Al-driven solution.

Following pre-set routes through the terminal, the
robot's sensors detect real-time passenger density and
identify where unused pushcarts are located. Instant
updates are sent to the control center and staff mobile
devices, allowing quick adjustments to cart allocation or
collection staffing. Over time, the accumulated data serves
as a valuable reference for optimizing pushcart station
placement.

By combining visible upgrades with behind-the-scenes
enhancements, TPE is infegrating automation and smart
technology across its facilities and services—accelerating
its fransformation into a smart airport and ensuring travelers
truly feel the difference brought about by thoughtful
innovations. ¥~
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Beware of Bears!

Teaming Up with Kumamoto to
Foster Airport Friendship
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Taiwan Taoyuan International Airport (TPE) and Kumamoto International Airport (KMJ) have become sister qirports
since 2024, strengthened by frequent exchanges driven by Taiwan’s semiconductor industry setting up operations
in Kumamoto. Passenger fraffic between the two airports has continued to grow, surpassing 125,000 fravelers in
the first half of 2025—up 33% year-on-year. To celebrate, TPE launched the special exhibition Discover Kumamoto
Fun, bringing Kumamon'’s office straight fo the airport and delighting families of all ages.
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"Kumamon is so adorable!"
"Look at those rosy cheeks—so cute!"

Japan's beloved Kumamon, mascot of Kumamoto
Prefecture, greeted fans with his tfrademark "Kumamon
Dance" at TPE, even challenging the Tourism Bureau's
OhBear to a dance-off. Travelers and visitors alike
couldn't resist pulling out their phones to capture the rare
performance of the duo of bears.

Kumamon Takes Over the Airport

Taoyuan International Airport Corporation (TIAC)
partnered with Kyushu Kumamoto International Airport Co.,
Ltd. (KKIAC) and the Kumamoto Prefectural Government
to stage the exhibition Discover Kumamoto Fun, running
for four and a half months. The event turned Kumamon's
"office" into a must-see attraction at TPE, complete with five
meet-and-greet sessions where fans could interact and
take photos with him without even leaving Taiwan.

Crowds also enjoyed sampling and shopping
for Kumamoto local specialties, snapping pictures at
Kumamon's office, enjoying AR experiences, exploring
Kumamoto's six tourism regions, and rushing to try the
limited-time Kumamon photo booth available for just
a week. TIAC Chairman Yang Wei-Fuu noted that with
24 direct flights between TPE and KMJ every week,
exchanges are flourishing. Looking ahead, TIAC plans
to collaborate with the Tourism Bureau and the Airport
Industry Development Association to host a "Taiwan Day"
promotional event at KMJ in November—just a two-hour
flight away—to encourage Japanese travelers to visit
Taiwan.

Kumamoto Delegation Impressed by ADI P

During their visit, KKIAC President Hideaki Yamakawa
and his team were accompanied by TIAC President and
CEO Fan Hsico-Lun on a tour of airport facilities, including
the nearly completed North Concourse of Terminal 3. They
were particularly impressed by TIAC's in-house developed
Airport Digital Integration Platform (ADIP), curiously inquiring
about its development process, features, and how it
infegrates and shares operational data across various
airport units.

Through joint events and close exchanges, the airports
continue to deepen their partnership, strengthening not
only airport-to-airport collaboration but also the broader
friendship between Taiwan and Japan

The Discover Kumamoto Fun exhibition runs until
December 14. Don't miss your chance to experience the
Kumamon craze at TPE! &%

45RIERE Special Reports |



TEERE
;e UG AL IS /N

Packing Like a Pro

Smart Travel Hacks for Parents on the Go
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A mother holds her eldest child by the hand while the father carries their toddler on his back. After passing through
the family-friendly immigration counter, they head straight for the kids’ playroom. There, they nofice another couple
worrying about how tfo feed their child on board—since their food scissors are packed in checked luggage.

Without hesitation, the mother digs info her bag and shares her fried-and-frue fravel hack.
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"This pair of food scissors measures under 6 cm from
the pivot to the blade tip—no problem at security!" she says,
showing the scissors and explaining the packing rules. The dad
slips the scissors into his bag, ready to go food hunting with their
hungry eldest.

Baby Food? No Problem at Security!

As she watches her little one play on the slide, the mom
notices a familiar expression on her toddler's face that signals
an impending meltdown. In an instant, she refrieves the toddler's
favorite homemade spinach and beef purées. The toddler
follows her to the lounge area and tucks in happily.

There, she also shares a tip with other parents: baby food,
frozen breast milk, and other liquids for children under
two can be brought through security and onto the plane—just
be sure fo inform airport security officers during screening.
Hearing this, the other parents light up and say, '"That's great!
Next time, we can prep our own baby food and fravel with
peace of mind!", 2~

0 s HELREERERELEIE (HRE)
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Beat the Heat! East Meets West in the Airport Ice-Off
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Dark Chocolate Soft Serve with
Chocolate Curls

White Chocolate Soft Serve with
Chocolate Curls

Chocolate Twist Soft Serve with
Chocolate Curls
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Terminal 2, B2 Food Court
(Non-controlled Areq)
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Hours: 07:30 — 22:00
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Remember the silky and rich handmade tofu
pudding from your neighlbborhood shop? Whether served
warm or chilled, it's always a delight. Add a spoonful of
velvety peanuts, chewy tapioca pearls, or glutinous cakes,
tfop it with crushed ice, and let that cooling sweetness

spread from your fongue through your whole body—pure
summer bliss!
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Made with premium cocoa for a rich aroma | =
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and deep flavor, GODIVA's signature black and white |

GODIVA - Royal

chocolate soft serves are luxuriously creamy. Each
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When the summer heat hits, the best way to cool down besides hiding out in the AC is, of course, an icy treat! At

Taiwan Taoyuan International Airport, where fravelers from every corner of the globe cross paths, which dessert will
take the crown: fraditional shaved ice and fofu pudding, or creamy ice cream?

0 S-HMELRE IF (HBE)
Terminal 2, 4F Departure Area

() 285R9 1 05:00 - 22:30
Hours: 05:00 — 22:30

EN3EHET Best Sellers

NTDS$ 65
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@ Tofu Pudding, Peanut
and Tapioca

@ Tofu Pudding, Peanut
and Glutinous Cake

® Rice Pasta, Tapioca
and Mung Bean

5% 7— GODIVA
Belgian Chocolate

cone is coated with crisp chocolate flakes and topped
with delicate chocolate curls—delivering layers of
indulgence in every bite.
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Expert Q&A:
Taoyuan Airport 101 is in Session!
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Officer, Civil Aeronautics Administration
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Can airplanes really get struck by birds? Is it dangerous? — Katie Wu from Taoyuan
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Taiwan, located in the subtropics, sees heightened bird activity from
spring to summer when the breeding season begins. Young birds that lose
their way, along with migratory birds passing through in autumn and winter,
can pose risks to flight safety near airports.

Although bird strikes can occur at any point during a flight, the highest
risk comes during takeoff and landing, when aircraft altitude overlaps
with typical bird flight paths. The good news is that most bird strikes do not
affect an aircraft's ability to fly, and planes can usually take off or land

A BISRNERBSHE - ) ) , i - )
Bickeeminl-nes [ieelee) evar cheins [FeEs safely. Still, the greatest concem is protecting the engines—collisions with a

the airport. bird can cause severe damage, even if the chances are relatively low.

Whenever a bird strike happens, aircraft are thoroughly inspected
by ground crews to ensure airworthiness. In most cases, even scratches
are rare. As a precaution, airport staff also sweep the runway for delboris to
prevent foreign objects from being ingested by subsequent flights.

However, the most effective way to prevent bird strikes is through
habitat management—reducing ponds and wetlands around the airport
that attract birds, installing fences to keep ground-dwelling species like

o po S N : pheasants out, and actively dispersing high-threat species from the airfield.

A BIEEtEABIETETRERAS - e g : : i
A bird control program officer conducting a Passengers and visitors can help too by not feeding pigeons or wild birds
bird survey. near the airport. Together, these efforts create multiple protective layers—
a safety "pyramid" that strengthens overall flight security. 2~

Tzu-Yang Lin, Bird Strike Prevention Program
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EVA Air Launches Operations

The Wings of Taiwan Spread Across the Globe
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On July 1, 1991, two years after its founding, EVA
Air officially launched operations, becoming Taiwan's first
privately owned airline focused on international routes. The
inaugural flight, BR211, departed Taoyuan International
Airport for Bangkok at 8:30 a.m. and, while passing over
Vietnam, received a rare congratulatory telegram from the
local government: "Welcome BR211 to Vietham's airspace!”

In its early days, EVA Air centered its network on
Southeast Asian cities such as Bangkok, Jakarta, Singapore,
and Kuala Lumpur. By the end of the same year, it had
expanded to other East Asian destinations and Vienna
in Europe. The following year, it began the Taipei-Los
Angeles service, breaking new ground by introducing the
world's first Premium Economy Class between Business
and Economy—opening up a fresh market opportunity for
airlines worldwide. ¥~
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New Routes Take Off From Hualien, Taitung, and Taichung
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Taoyuan Airport Launches Domestic Flights Photos counesy oftag
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Did you know that Taiwan Taoyuan International
Airport once planned to serve both international and
domestic routes? The very first domestic route was Hualien—
Taoyuan, jointly operated by Far Eastern Air Transport
and TransAsia Airways, with six round-trip flights per day.
Service soon expanded to include Taichung-Taoyuan and
Taitung-Taoyuan routes, designed both to connect with
international flights and to improve travel convenience
between eastern Taiwan and the Taoyuan—-Hsinchu—Miaoli
region. However, due to lower-than-expected passenger
numbers, flights were gradually reduced, and domestic
service officially ended in 1999, 2~
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Turn Left, Turn Right

We'll Meet at the Airportl!

IRV A58

EEELE  HWEXNELHE
=eXE)RIERPIERM NI HES
RE—TOEREZIBIZE A SEITEIER -
HERYEE

=ABZT  BF  AIFTTERNERE
EIREB L AT LLARAYENINSE
EEMEFRAVAL T BB °

E;

TN

REEE ~ IRABAE

BB — AR FREREEAIHTS

R IRERENMSENIVE »

ERIISRVEELS ~ NERTMBAYEA
ARTRZRIBAAIINNGE » BNENARIT %I - >~

On the left side of the map
lies spiritual India with its ancient, mysterious aura,
the dazzling legends of Arabia rising from golden sands,

and Europe, where every window frame bears traces of human history.

On the right side of the map
stretch the diverse, adventurous, and innovative lands of the Americas—
the Inca culture stretching across the Andes,

and the vibrant rhythms of Latin passion.

| tun left, you turn right,

to every place known as the edge of the world.

With every sight efched into our hearts,

we meet again—whether at the airport we agreed upon
or at an unexpected street corner—

to sit down over coffee and share the moments from our journeys. <~
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Traveler's Plaza, Terminal 1, 3F Departure Hall




