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The inauguration of Terminal 3 North Concourse signals
a new era for Taiwan's aviation industry, highlighted by a
passenger satisfaction rating of 4.6 out of 5 during the soft
opening, reflecting the dedication of our service alliance
partners.

Innovation shapes the airport's daily operations. The
enhanced Flight Information Display System garnered five
infernational design gold awards. The Terminal 3 apron project
was honored with an American Concrete Institute Excellence
in Concrete Construction Award. The airport's dual-tfrack
cybersecurity and data protection governance also received
recognition from the British Standards Institution with the Digital
Trust Excellence Award. These distinctions underscore our
unwavering commitment to pushing boundaries in service,
infrastructure, and governance.

Inclusion guides how we connect globally. When Rome's
Aeroporti di Roma visited Taiwan to exchange insights on
baggage handling, we at Taoyuan International Airport
Corporation (TIAC) generously shared the experience behind our
Skytrax "World's Best Airport for Baggage Delivery" recognition.
With our Airport Service Alliance partners, we brought a taste of
Taiwan to Kumamoto, Japan, inviting travelers to experience
Taiwan with baseball-themed activities and cuisine. Our
volunteer services have also helped visitors navigate the airport
and build cross-border friendships.

Looking ahead, as construction on Terminal 3's main
building continues to advance, the topping-out ceremony
marks not just a structural milestone but a step toward realizing
our long-term vision: serving 83 million passengers, handling 3.85
million tonnes of cargo, and accommodating 435,000 aircraft
movements annually by 2045.

From Taiwan to the world, TIAC will continue our journey
toward excellence. >~
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The North Concourse of Taiwan Taoyuan Infernational Airport’s Terminal 3 was officially inaugurated in late
2025, in a ceremony witnessed by President Lai Ching-tfe alongside representatfives from the Ministry of
Transportation and Communications (MOTC), Taoyuan International Airport Corporation, and partners from
the Airport Service Alliance, marking the dawn of a new era for Taiwan’s aviation industry.
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What was President Lai's best Christrnas gift of 20257
It was the official opening—on Christmas Day—of the
Terminal 3 North Concourse, which stretches 738 meters in
length with a soaring ceiling height of 13 meters.

President Lai Ching-te, Premier Cho Jung-tai, and
Minister of MOTC Chen Shih-kai were all present at the
inauguration ceremony, joining airport staff and service
alliance partners to witness this landmark moment in the
airport's history. Accompanied by Taoyuan International
Airport Corporation (TIAC) Chairman Yang Wei-fu, the group
toured the North Concourse firsthand, experiencing the
thoughtful design touches woven throughout the bright,
open departure space.

During the ceremony, President Lai offered high praise
for the dedication of TIAC, encouraging the airport to fulfill
its role as Taiwan's primary gateway to the world and work
toward its 2045 targets: 83 million passenger frips, 3.85
million tonnes of cargo, 435,000 aircraft movements, and
an estimated economic benefit of N1$2.27 ftrillion.

The North Concourse began a soft opening in early
December, generating considerable exciternent among
travelers. Many eagerly asked ground staff at check-
in whether they might be among the first to experience
the new space. Stepping into the soaring departure hall,
passengers were immediately drawn to the sweeping
views of the runways and taxiways visible through the
floor-to-ceiling glass curtain walls, prompting widespread
admiration.
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Within a month of frial operation, more than 58,000
passengers had already experienced the new gateway.

An overall satisfaction survey covering cleanliness,
spaciousness and comfort, facility convenience, gate
signage, flight information displays, on-site wayfinding, and
staff service received an impressive rating of over 4.6 out of
5 stars.

Following the formal inauguration, TIAC has continued
to refine the passenger experience based on visitor
feedback, adjusting public announcement volumes,
adding signage indicating walking distances and estimated
travel times, and infroducing courtesy cart services for
passengers who require assistance. In addition to existing
Chinese and English signage, plans are also underway to
infroduce multilingual wayfinding displays, further improving
accessibility for international fravelers.

With the North Concourse now open, the main
terminal construction has entered an exciting new phase.
Before the close of 2025, the final curved steel roof beam
was installed, and a topping-out ceremony was held, led
by Minister of MOTC Chen Shih-kai and accompanied
by TIAC and construction teams. The milestone renewed
confidence that this multifunctional terminal—integrating
smart fechnology, green energy principles, and local
culture and artistic aesthetics—will be completed on
schedule, ushering in a new era for Taiwan's gateway to the
world. 2%
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Since ifs inauguration, the North Concourse of Terminal 3 at Taiwan Taoyuan International Airoort—soaring 13
meters high—has garnered widespread praise from travelers for its open, airy ambiance, stylish and thoughtful

design, intuifive wayfinding signage, and seamless arrival and departure flows. In this issue, Taoyuan Airport Review
offers readers an exclusive first look inside the North Concourse.
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Natural light, filtered through outdoor sunshades,
pours through expansive glass curtain walls and fills
the soaring, open space below. Overhead, rings of
stylish Halo light fixtures—each integrating lighting, air
conditioning, public address, fire safety, and Wi-Fi—
cast soft, layered light and shadow throughout the
concourse, creatfing a calm, comfortable atmosphere

for waiting passengers.
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Conditioning outlet takes the form of a flower

in full bloom.
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Located alongside the bidirectional moving walkways, the large-scale public artwork Gateway to Taiwan: Island
Tales features seven murals that evoke the memories of Taiwan's mountains, seas, cities, and peoples.
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Passengers will find thoughtful
touches for comfort throughout the i
North Concourse. For example, y ’ @ f
elderly passengers and those with
mobility difficulties can use a
courtesy cart service to travel easily
between the tferminal and boarding
gates. Every table and chair,
equipped with power outlets, allows
devices to be charged at any time.
Travelers can unwind in massage chairs
by the windows while watching aircraft take
off and land. Meanwhile, a corner with capsule toy
vending machines has proven a hit with both children
and adults. =~
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Informattion security and personal data protfection have been among the most critical challenges in airport
operations and are key indicators of effective governance. By taking the lead in adopting
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international standards for both areas, Taiwan Taoyuan International Airport has been honored with
the 2025 Digital Trust Excellence Award presented by the British Standards Institution (BSI).

More than 30,000 Airport Service Alliance members require
access passes to work af the airport. With a triennial pass renewal
cycle currently underway, Lo Hsiao-lan, section chief of the Information
Security Division under the Operation Safety Department, explained:
'The pass management system is hosted on an intermnal network,
protected by a defense-in-depth strategy to block potential threats.
Sensitive information is shielded through personal data masking
fechnology, while basic access confrols are implemented to prevent
data leakage—ensuring information security and personal data
protection are addressed simultaneously."

Safeguarding the Gateway with Robust
Cybersecurity

By the end of 2023, additional systems—including the airside
vehicle/driver permit system and the human resources/training
management system—had completed basic data masking. At
the same time, the three core systems most closely tied to flight
safety and passenger services—baggage sorting and handling,
airfield ground lighting monitoring and control, and flight operations
management—have held ISO 27001 information security certification
since 2021.

According to Lee Chun-te, senior vice president of Taoyuan
International Airport Corporation (TIAC), hackers continue fo evolve like
viruses. "We must stay ahead of the curve," he said, "holding ourselves
fo standards that go beyond regulatory requirements fo strengthen
cybersecurity at our national gateway." >~
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Built around the core concept of “Every Visit Brings New Discoveries,” Taiwan Taoyuan International Airport (TPE)
partnered with the Tourism Administration, Ministry of Transportation and Communications, along with qirlines

and dufy-free operators, fo host a promaotional event at Japan's Aso Kumamoto in November 2025. Highlighting
convenient air fravel, quality services, cuisine, and tourism resources, the event invited Jopanese fravelers to enjoy

a quick weekend getaway fo Taiwan.
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Nougat or snowflake crisps? A fruit beer or a classic
bubble tea? At the Taiwan Day promotional event, the only real
dilemnma is deciding where to begin.

Faced with visitors hesitating over what to fry, members of
the Airport Service Alliance said with a smile, "There's no need to
choose—having it all is the real Taiwanese way!"

Since becoming sister airports, TPE and Aso Kumamoto
Airport have cultivated a close relationship and steadily
expanded their cooperation across multiple areas. To infroduce
Japanese fravelers to Taiwan, just a short two-hour flight away,
Taoyuan International Airport Corporation launched a game
called "Baseball Toss," leveraging both countries' passion for
the sport. The game drew strong interest, and visitors lined up to
participate and discover Taiwan's atfractions through the activity.
Many also expressed interest in making repeated short-stay frips
to Taiwan in the future. 2%
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Recognized by Five International Design Gold Awards
Flight Information Display System Gets a Complete Upgrade
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Putting passengers’ needs at the heart of its design, Taiwan Taoyuan International Airport (TPE) has

revamped nearly a thousand information screens across its terminals, covering boarding

gates, baggage claim areas, and check-in counters, earning gold awards from five major
international design competitions.

ME! kP BEEIE T From 2024 onwards, comments praising the improved
BIZRAEIZE , HEEBT | | visual design and readability of TPE's flight information

/M display began appearing frequently on Facebook,
(€ 2024 TFit - AT AR Instagram, and Threads, reflecting just how much of a

2 |G & Threads & Fl i& — difference passengers have noticed.
EIR=EBE » BERHIEN
BMHIREERE - RS RV The newly designed Flight Information Display System

= IERIREEEBRRAIARTS - features energy-efficient LED screens with real-time
update capabilities, seamlessly integrating flight status

@*ﬁ EXETRYRMUI E BN R AT - PRAFENBE and baggage carousel information. Built in compliance
LED BB EIIFEFHTINEE - BNE S IIEIREE with the visual guidance standards set by the International
T ERE - BERERN ARG (ICAO) B[ Civil Aviation Organization (ICAO) and the International Air

Transport Association (IATA), the new system has garnered
widespread praise for its clarity of information, effectiveness

RAZEEmimE (ATA) IRBESIRE » ~NME

= rﬁ%ﬂi%ﬂﬁfgj N FHH,D\ETEEJ K Ti2E) in wayfinding, and efficiency in passenger flow. It has also
IBHEE | SEOEEISE » EXIBIEH 37% AYIK achieved a 37% improvement in passenger information
B RS recognition speed. ¥~
B ) °

S HF L2 Gold Award Honors

HZS Good Design Award — {E1BEgs1T%8
=B Good Design Award — {E1EE%ET / R ETRIE
;AB French Design Award

fRENEZETEE London Design Awards — {EB1EERET / SFREERETRARTXE
#EKVEE SAEZETEE NY Product Design Awards — EE)E& 5T / 8B %8
Japan Good Design Award — Communication Design

American Good Design Award — Communication Design / Typeface & Signage
French Design Award

London Design Awards — Communication Design / Typography & Signage

NY Product Design Awards — Interactive Design / Installation
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Low-C@rbon Materials & Precision Consfruction
Terminal 3 Apron Project Wins the "Oscars of Concrete"
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In late 2025, the Taiwan Taoyuan
International Airport Terminal 3 Apron,
Taxiway, and Apron Facilities Construction Project
claimed the American Concrete Institute (ACI) Excellence in

EBEEEILSERERLTTE  BRNFHEED
SE=MEKIT TIZISWERBIT EENER
R EEIKIBITIRA - B TLIDAR YRRl
FEFRECEZRTHEMABEERN » =2
E%mmiﬁ:l:lhé%iiﬁnngff (B EREREAY

Concrete Construction Award in the Flatwork category, marking
the first time a concrete construction project from Taiwan
has received this distinction. The achievement highlights the
project's sophisticated use of rigid pavement flexural concrete
and sustainable materials, as well as the integration of LIDAR
optical scanning technology for surface leveling and other
smart consfruction and quality management techniques—
fully in step with the global industry's push toward quality
standardization and low-carbon practices. &~
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At the close of 2025, a delegation from Aeroporti di Roma made a special
visit to Taiwan to exchange insights on baggage handling operations. Taoyuan

International Airport Corporation (TIAC) generously shared the key principles behind
its Skytfrax "World'’s Best Airport for Baggage Delivery” recognition, with both sides
hoping that the face-to-face exchange would help elevate the overall efficiency

of Rome’s baggage handling systems.
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Led by Fausto Gallo, head of the baggage handling
system and security screening equipment operations unit at
Aeroporti di Roma, the seven-member delegation began
their visit at the Airport MRT City Check-in facility at Taipei
Main Station. Attentively watching a demonstration by
TIAC's Maintenance Department staff, the group expressed
admiration for the system's ability to safely transfer
passengers' baggage between two cities and onto their
flights in a remarkably short time.

The delegation then toured the airport's check-in
counters and self-service baggage drop systems, followed
by the Baggage Control Center and handling facility. Staff
guided the group through each stage, offering an in-depth
look at the end-to-end baggage process and system
operations.

Throughout the visit, delegation members took every
opportunity to ask questions, and the exchanges were
lively and engaged. Aeroporti di Roma noted that the TIAC
team left a strong impression with their warm hospitality
and professionalism—the visit was well-organized, the flow
seamless, and the open sharing of hands-on experience
provided the delegation with valuable insights into
baggage handling system (BHS) operations.

From the moment a bag is checked in and tagged
with a barcode, it receives its own unique identity. Once on
the conveyor and into the handling facility, each bag, on its
dedicated fray, is paired with an RFID tag on a high-speed

cart via a one-bag-one-cart identification system and swiftly
routed to the baggage carousel assigned to its specific
flight. Watching the high-speed carts zip overhead, the

delegation members were visibly excited, peppering staff
with questions about the parts they wanted to understand
better, and pulling out their phones to photograph every
step of the process, eager to bring the experience back
to Rome as a reference for improving their own baggage
operation efficiency.

The three-day visit was both intensive and productive.
The program was tailored to the delegation's interests and
focused on the baggage handling system, highlighting
each surrounding node—from MRT city check-in and
terminal check-in to self-service baggage drop, the
Baggage Control Center, and airport operations and
maintenance. The agenda also covered airside operations,
duty-free retail planning, and a guided tour of the brand-
new Terminal 3 North Concourse. The activities reflected
TIAC's spirit of openness, inclusion, and experience sharing
through international exchange.

Following their return to Rome, the delegation sent
a lefter of appreciation, expressing gratitude for the visit
and their hope that the knowledge shared in areas such
as baggage handling systems, terminal management,
and airside operations would pave the way for future
collaboration and exchange. >~
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One Spoonful After Another
Winter Soups to Warm the Traveler’s Soul

¢

££ H MoonMoonFood

Q EMEBELERETENREREEISE 4F EREL Terminal 2, Departure Area, 4F Food Court

HEESm ~ EE : TRHBESISHEHS X BIAFENEE
: NTS 360
e PR [TTRmES S5 - BRESEGERVAR  FEREEY -
Q EBHIRAI CEHfR SRR » IR ISW I EFRIK » BiEiE RN
Ry TRMEERE | > NRERRED - REBRI TR
Recommended Set: Garlic Chicken Soup + Black Truffle Noodles

Price: NT$360

Fragrant with select Taiwanese garlic, the garlic chicken soup is slow-cooked to a sweet, mellow finish. Succulent chicken thighs
pair with crisp cabbage, whose freshness balances the garlic's richness. Served with aromatic black truffle noodles, this set is the
ultimate comfort for any journey.

hémme KITCHEN
Q FE—MMEHEEFIEMR A5 - B4 {255 Terminal 1, Departure Area, near Gates A5 & B4
HEEZm - EE : tAFEHH5RER B 5EERS

B8 : NT$ 280/260
BE : BRRRBREE RS AHGEI M EREHENES - LRISEEORERD
BREE : A ESEIZAEEEREEE - BEXNEE -

Recommended Set: Pepper Pork Tripe & Chicken Soup Rice Set / Sesame Oil Chicken Soup Noodle Set

Price: NT$280 / 260

Pepper pork fripe and chicken soup is a classic Cantonese-style slow-cooked broth featuring tender chicken and silky pork tripe
simmered info a rich, milky soup with deep, layered flavors. In a similar vein, sesame oil chicken, a beloved Taiwanese classic, is
as nourishing as it is warming, making it a comforting staple not to be missed.

FFE—i/VFER ShuSheep aBowlofLamb

() S#E B2 =& Terminal 2, B2 Food Street

WESm ~ B8 : LBFERES

&% : NTS 240
¥ DUEREBIRIABPESBERSEES - Fﬁaﬁﬁﬁkfﬂiﬁﬂaﬁiﬁﬁ ~TEE
EHEFIZERIAD - —BINEEER R SMm @ AlBElE=82% -

Recommended Set: Kong Ming Lamb Mix Soup

Price: NT$240

Slow-cooked with Chinese angelica root and a signature blend of traditional herbal ingredients, the broth is rich and full of flavor.
Paired with specially prepared lamb slices, bone-in ribs, and tendons—carefully freated to remove gaminess—this nourishing
soup is suitable year-round, offering three distinct textures and flavors in one satisfying bowl.
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Expert Q&A:
Taoyuan Airport 101 is in Session!

; 5

.

RITEARZER » Zi97KEkE 7 — =36 Lin Chi

Why do | have to empty my water bottle before going through security?— Lin Chi from Taipei

MEARTHBBLZIBE TR » 35 BXIESETER 100 EHRBASTME » BB
BREBWLEE B RRMNENAKERE | AVIEEE - BLERHIEEER THERNEZE - BiF
RERAEIRANBIERLSBERRE - /28 | E—LDEEE 2006 & 8 HAVREEREE -

FREERE RN » EESRECE2RRENE BINEESET L - @W5IR - =M
SR EFEVNVEIRIE - FHIE T —I3RZEREH - SAMIBR T HLEBIMA TSR EENFERIER
B RERNEBFET LW 1R EAITES B RERS -

BIfERKEE - —BAIRNEILBYBESZE » ISR ISEARREBIFE - RIET =R
flE S EHESRAKERNIRE - BIARIEFZERESYMm - NRBRR SEUET 100 =EHEUT
FRERIBRAIE 1 RHALUA » BUWERAB—EEREBRNERZE - SN EEE » SFIIREEHF
HIIKIE ~ RR ~ REANFEFHERREAENEE - RZ|@EB 100 EH  BRUVENGEFDE TS

EEE! >

Most tfravelers are familiar with the signs at airport security checkpoints prohibiting liquids over 100ml in carry-on
baggage, and many have heard officers remind passengers to empty their tumblers or water bottles before passing
through. These rules exist o protect aviation safety—though as some travelers recall, they weren't always in place. To
understand why, we need to go back to August 2006 in the United Kingdom.

A group of terrorists had plotted to smuggle liquid chemicals onto aircraft disguised as ordinary beverages,
infending to detonate them mid-flight. The plot was fortunately uncovered in advance by a British counter-terrorism
unit, preventing what could have been a catastrophic disaster. In response, airports around the world began enforcing
restrictions on carrying liquids in the cabin to prevent individuals from concealing liquid explosives in drinks, skincare
products, hair sprays, and similar items.

Even plain water, while harmless on its own, can become a powerful liquid explosive when combined with
certain chemicals. This is why restrictions apply to liquids, gels, and aerosols of all kinds—including drinking water. Each
individual container must be labeled with a volume of 100ml or less. The total combined volume must not exceed one
liter. All items must be placed in a single transparent plastic bag for screening. It's also worth noting that items many
tfravelers commonly pack, such as miso paste, jelly, jam, and toothpaste, are considered semi-solid or viscous liquids. If

any of these exceed 100m, they must be checked in rather than carried on board. >~
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To bring the public closer fo the world of aviation and qirports,
Taoyuan International Airport Corporation has frained 20 volunteer
guides to lead fours, infroducing the highlights of Terminal 3
construction, airport facilities, and day-fo-day operations.

"Wow! There are so many planes!"

ME ! I3R! ) RE
BETTEANEKISE _ME
HAOBESENANERRE - ZF
fI—E RIRFUEREZF RAIMI -
VU ZIBAMEERITHFRAVES S
FiE - —CERZARBRITE
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PEE CIRBAIERE ? |

Stepping out onto the observation deck
outside the fifth floor of Terminal 2's southside
mall with their volunteer guide, children
instantly lit up at the sight of aircraft taking off
and landing before them. Wide-eyed and
transfixed by the apron and runway, they
wasted no time firing off questions: "Where
are all those planes going? How do they
get up in the air?" and "Why aren't there any
fraffic lights on the runway?"

"Luckily, | wasn't stumped," laughed
volunteer Liang Jung-chen as he guided

WISRBHEEME - 1 ER
ZRR RN AMRFELRS - X
B 54 € ~ B RIEENE R 05R/23L mMimkEiE

visitors fo use a floor compass to locate
magnetic north at 54 degrees and identify
the runway positions and threshold markings
for runways 05R and 23L. "The intensive training really helps

SRS LREIREELONE » [ BEIIREISTHEE us turn airport and aviation knowledge—from flight basics

EEEELR) » RFITLHSEISARITRIE BRI to customs procedures—into an engaging mini-tour. We

SEiE( L E B TEAVIS \iRIT » tHAEIRIRE S can also share insights into airside operations, division of
= JNY =]

responsibilities, and air traffic control, keeping the experience

FEAFED TREHIFMZEAF - iREREEFHR
BEEIREEEEZE -

both informative and fun."

As Deputy Team Leader Lo Mei-ying put if, "These
EETEEIEREEERAR » SRS passionate volunteers are here to answer every question

3 Wt e s — e travelers have ever had about flying. Our hope is to share the
T » 2R T mERSERTH T BER M _ evernee s ng e
rich and fascinating stories of this airport with everyone who
Z= = =l
’ ?EIE:EH%%% N ﬁ@ﬂ'ﬂ%%ﬁﬂ%’ﬁ?ﬁmﬁﬁﬁﬂ'ﬂﬁﬁ walks through its doors." >
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More than a decade ago, Fang Wu-mu signed up as a volunteer at Taiwan Taoyuan International Airport, hoping
fo find purpose and joy in his retirement years. What he didnt expect was fo gain a precious friendship that crossed
national borders. Though separated by the distance between Taiwan and Japan, they kept in touch over the
years—and more than a decade [ater, a frio brought them together again, adding a warm new chapter fo a
bond that had begun by chance.

—sRERBE » BT FEEAEERVIFEEE | It all started with an old photograph. In late April 2014,

Kasahara Machiko from the Kanto region and Takamura Kaori

2014 F 4 B8 » DRlEFEEEHAREIEFRE from the Kansai region made plans to visit Taiwan together,

arranging to meet at Taoyuan International Airport upon arrival.
= >=
ARV REHN S (Kasahara Machiko) FITIHIE Things didn't go as planned—their flights landed at different

# (Takamura Koori) fE#VZREZNKEE - MFEETERE terminals, and neither could locate the other, leaving the
.1%1%5:[@ ;E,HﬁﬁAE'JBH% WEU{;%T HJTJE_ reunion momentarily in disarray.

MEZME » —IXEAERRIEPTELS » &

Takamura Kaori, who had arrived first, was fortunately

SEEe—EBARERL ° guided by volunteer Fang Wu-mu, who helped her navigate
the situation and successfully reunite with Kasahara Machiko.
=hF %;&E;, A TIA S TS L ECREEL The two then set off on a three-day trip around Taiwan. To

mark their international friendship, the three took a photo
together and made plans to enjoy a bowl of braised pork rice

INEYERENFIRE SR T - IBFIEREIZZRER S » R

=RXHSEIIR - 733 feiRESRBEIGE » = AT in Taipei. Looking back on that meal, Fang laughs warmly: "The

1%@%;5-;3;3 ’ ‘“;ngf\'gr%jbﬁuféiuzg%g\\]@i o [EE eggplant dish left such an impression that they sfill talk about it
s fo this day."

BB EVEERY - TIEVEESSER ¢ [ ANEAN AR S

EMFIESIDHEENE © Returning the Favor

More than a decade later, Fang Wu-mu and his wife
= AL,
ETEBRAE ! traveled to Tokyo in the summer of 2025—and this fime, it

was Kasahara Machiko's turn to play host. She came with
+TXFE®% > TTREEE TS 2025 FEXAIE her husband and daughter to welcome their old friends

B TRKbE » E;ﬂ}@ﬁgﬁﬁg%ﬂ%mﬁﬁiﬁng%ﬁ from Taiwan, taking them out to a popular restaurant for a
N = eSS , memorable meal. Reunited after years apart, everyone found
HELHE - ABERGRERE E’J%Eﬁ?% bFIE themselves saying the same thing: "If's wonderful fo be able to
_ﬁﬁ‘ﬁiﬁﬂﬁﬁﬁé QBJE E'JE'lsf ’ n%éjté'\xﬁ{ﬂﬁ'ﬁ see each other again."
AR : [BMEEXREE  EEAB S | 1 —K _ .
What began as a brief encounter at Taiwan Taoyuan
BRI RSISAVFEET NS - tHEERA EP'I‘“"'l BRARAY International Airport had gradually grown, over the years, info a

EEAE » Nas LIRFSEREI ABVEEM] - >~ friendship that transcends borders, becoming one of the most
touching testaments to the value of volunteer service. 2
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With the inauguration of the Terminal 3 North Concourse ar Taiwan Taoyuan Infernational Airport, attentfion has
turned to how public art can fransform an Qirport from a “non-place” info a culturally meaningful “someplace™—a
question that inspired the infernational symposium “Beyond Transit: Art, Archifecture, and Culture in Airports.”
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Singapore Changi Airport's "Kinetic Rain" features
1,216 bronze droplets that transform in 15-minute cycles
to create distinct shapes, including aircraft and dragons.
Rome Fiumicino Airport's collection of classical sculptures
speaks to centuries of deep historical heritage. How, then,
should Taiwan Taoyuan International Airport express its own
identity and local character through public art? The answer,
perhaps, lies not only in the works themselves but in the
relationships built between art, architecture, and people.

To enrich the dialogue between public
art and space, Taiwan Taoyuan International
Airport hosted an international symposium in
December 2025, bringing together experts
in design, architecture, and curation to
exchange ideas on two themes: "Art and
Architecture for the Contemporary Airport"
and "Human-Computer Co-creation for
Public Storytelling."

As you walk through Terminal 3 North
Concourse, take a moment to admire the
large-scale mural Gate to Taiwan: Island Tales,
created by artist Cho Yen-ting's studio alongside the
moving walkways. The mural blends together visions of
the future, technology, diversity, inclusion, and the image
of home, intertwining Taiwan's geography and humanity
and inviting fravelers to rediscover the island's warmth and
imagination. <~
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China Airlines, then the sole Taiwan-based carrier responsible for
operating Taiwan's infernational routes, extended its network fo New
York, a major city on the U.S. East Coast, for the first time. The service
operated between Taipei and John F. Kennedy International Airport

via Anchorage, using a Boeing 747-200 combi

aircraft. Less than a month later, China Airlines

made its first foray into the European passenger

. market, launching a service to Amsterdam via

Dubai. This expansion laid the groundwork for

the following year's extension of the New York

route to Amsterdam, ultimately completing

a fransoceanic round-the-world circuit linking

Taipei, New York, Amsterdam, and back to
pgency  Taipei. 7
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In 1986, United Airlines, one of the United States' major
carriers, acquired Pan American World Airways' Taiwan routes
and began its first flights info Taiwan Taoyuan International Airport
(TPE). The airline subsequently suspended service twice, first due
to the SARS outbreak and later in the wake of the global financial
crisis. The resumption of service was driven by a sharp rise in fravel
between the two destinations following the implementation of a
U.S. visa waiver policy for Taiwan nationals, signaling strong market
potential. To mark the occasion, then-Vice Chairman and Chief
Revenue Officer Jim Compton fraveled to Taipei to officiate

the inaugural nonstop flight ceremony between Taipei and San
Francisco. ¥~
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