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As the sweltering heat set in and the summer travel rush
began at the end of June, families in matching outfits were
often seen happily navigating Taiwan Taoyuan International
Airport (TPE). On July 26, the airport's passenger traffic hit a
post-pandemic single-day record with 148,000 travelers. With
the 2024 Paris Olympics also starting in late July, the airport
was filled with a vibrant and united atmosphere. From pre-
departure cheerleading and well-wishes to the "water salute"
welcoming the triumphant athletes back to Taiwan, the Airport
Service Alliance provided unwavering support, celebrating
and cheering alongside the Taiwanese people for our athletes'
outstanding performances.

In the 2024 Skytrax World Airport Awards, TPE was ranked
66th globally and received top ten recognitions in several
categories, including Best Airport Immigration, Best Baggage
Delivery, Best Airport Security, and Cleanest Airports. With the
infroduction of the new-generation e-Gate system by the
National Immigration Agency to expedite the clearance
process, TPE continues its commitment to enhancing service
quality. Additionally, our Service Models of the Year shared their
insights, aiming to further improve the airport's ranking next year
through the collaborative efforts of all partners in the Airport
Service Alliance.

One of the major route expansions this year is the Taipei-
Seattle route launched by three airlines. This development
not only meets the travel demands of passengers from the
Northwest Coast of the United States to the Asia-Pacific region
but also strengthens the hub status of both airports, with transit
services being a key advantage. Moreover, TPE's strategic
location contributed to its ranking as the 10th busiest cargo
airport globally in 2023.

As the second half of the year unfolds, TPE is expanding
its exchanges with other airports. Drawing on valuable insights
from international experts at the Smart Logistics International
Forum and trends identified at the ACI Annual Assembly, we are
inspired to work diligently and innovate continuously. >~
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Taipei-Seattle Route in High Demand

Airlines Compete for the North American

Transit Market
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Recognizing the high demand for air fravel to North America and the growing potential of Taiwan Taoyuan
International Airport (TPE) as a transit airport, Delta Air Lines, China Airlines, and Starlux Airlines have
reopened or launched their Taipei-Seattle routes, seizing the post-pandemic recovery opportunities.

After a seven-year hiatus, Delta Air Lines has returned
to Taiwan, launching daily direct flights to Seattle.
The inaugural flight arrived on June 7, 2024. With this
development, TPE once again has two American airlines
(Delta and United) offering direct service to the U.S.
mainland. Meanwhile, China Airlines has expanded its
North American network, operating five direct flights weekly
to Seattle starting July 14 with the A350-900 aircraft. Starlux
Airlines, following its Los Angeles and San Francisco routes,
launched its third North American destination, Seattle, on
August 16, with Chairman Chang Kuo-wei piloting the first
flight. The airline offers three flights weekly and plans to
increase the frequency next year.

Soaring Demand for Asia-Pacific Travel

According to the U.S. Travel Association, 2023 saw a
robust recovery in tfravel from Taiwan to the United States, with
TPE's transit traffic continuing to grow, particularly on the North
American and Southeast Asian routes, which account for over
75% of the airport's transit passengers. Hence, airlines are now
exploring new destinations besides increasing flight frequencies.

Seattle-Tacoma International Airport (SEA), which handled
over 50 million passengers in 2023, is the largest hub in the
U.S. Northwest for connecting fo inland cities. While previously,
California was the primary destination for the U.S. West Coast
routes, the growing presence of airlines like EVA Air, China Airlines,
Starlux, and Delta offers passengers from TPE more diverse and
convenient options for fraveling to Seattle or connecting to other
North American destinations. 2
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in approximately 10 seconads.

Since 2023, Taiwan Taoyuan International Airport has been improving immigration
clearance efficiency by installing 43 new-generation e-Gates in two phases. With these
e-Gates gradually completed and activated, fravelers can complete passport verification
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With the gradual infroduction of the new e-Gates,
tfravelers have noticed a significant increase in the
efficiency of the clearance process. The new dynamic
facial recognition technology reduces processing time
by approximately one-third, provided that travelers
remove their glasses or any obstructions before entering
the gate.

Integrated Multi-Language Enrollment and
Clearance Solution

The new e-Gate is designed fo be user-fiiendly. With an
e-passport, foreign nationals aged 14 or above can use e-Gate
to exit Taiwan. The system provides mulfilingual guidance
based on travelers' nationalities, ensuring that everyone,
regardless of their language, can enjoy the benefits of fast-
frack immigration clearance. 2~
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certificate) certificate aged 12 or above and at least 140cm

height, with a R.O.C. e-passport
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Foreign nationals and Mainland & o
China, Hong Kong, and Macau X X / Aged 14 or above, hold an e-passport, and
residents have registered biometric data upon arrival.
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Aged 14 or above, hold an|(enrollment required upon Reciprocal use of e-Gate with
e-passport, and have registered entry) different application procedures.
biometric data upon arrival. For details, scan the QR Code.
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As the 2024 Paris Olympics concluded, Taiwan’s national tfeam delivered a stellar performance, securing a
fotal of seven medals—iwo golds and five bronzes. This impressive achievement elevated Taiwan's global
ranking to 35th. Premier Cho Jung-tai personally bid farewell to the athletes at Taiwan Taoyuan International
Airport (TPE), where they were welcomed back with Olympic-themed decorations and enthusiastic
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Competing on the grand stage of the Olympics,
where athletes frorn around the world vie for the highest
honors, is a lifelong dream for many sports professionals.
Premier Cho, Deputy Minister of Education Chang Lico Wan-
chien, and Director-General of the Sports Administration
Cheng Shih-chung visited the airport late at night to see off
Taiwan's Paris Olympic delegation. Premier Cho extended
his best wishes to each athlete, encouraging them to
transform their rigorous training and personal challenges
info exceptional performances. The Taiwanese people
stood firmly behind them, cheering them on as their
strongest supporters.

TPE Transforms into Olympic Cheer Squad

The airport played an active role as the world
gathered for the international sports event that takes place
once every four years. In late July, EVA Air' s direct flights
to Paris provided athletes with a comfortable journey,
carrying the nation's hopes. Taoyuan International Airport
Corporation set up dedicated check-in counters and lanes
for the athletes, along with Olympic-themed decorations
throughout the terminals. Before departure, athletes like
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"Taiwan's Butterfly King" Wang Kuan-hung, table tennis stars
Lin Yun-ju and Cheng I-ching, and judo champion Yang
Yung-wei were delighted to discover the interactive wall
"Fight Together for Team Taiwan" put up by Ever Rich and
the Chinese Taipei Olympic Committee. Within a week,
thousands of fravelers sent messages to cheer on the
athletes, moving them deeply.

Additionally, four themed areas near the Bé6, B7-
B9, C1, and Cé6 boarding gates, featuring weightlifting,
track and field, badminton, and swimmming, drew travelers
in for photos and social media check-ins. Even Taiwan's
"Badminton Queen" Tai Tzu-ying, Olympic men's badminton
doubles gold medalists Lee Yang and Wang Chi-lin, and
"Badminton Prince" Wang Tzu-wei stopped by before
boarding to create some fun memories.

Meanwhile, Tasa Meng Duty Free invited the
cheerleading team of National Taiwan Sport University (NTSU)
for a surprise performance in Terminal 2, rallying behind
"TEAM TAIWAN Supports Taiwan." With 21 athletes and 11
coaches from NTSU competing in Paris, the cheerleaders
hoped to join forces with travelers with their powerful and
graceful performance to support the athletes battling it out
at the Olympics.

FEELERES Important Trends |
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Heartwarming Support from Sky to Ground

As the Olympic delegation returned from Paris
in groups, EVA Air, which handled their flights, had the
captain make a heartfelt bilingual announcement to all
passengers. The captain thanked each athlete for their
hard work and conveyed everyone's warm support. A fan
of Tai on the same flight recorded the announcement and
posted it on social media, where it quickly racked up over
2 million views, bringing tears to many long-time supporters.
When the captain infroduced boxing gold medalist Lin Yu-
ting as "the Daughter of Taiwan," the entire cabin burst info
applause and cheers, uplifting the athletes' spirits.

On August 13, as the flight carrying the athletes
entered Taiwan's airspace, three F-16 fighter jets flew
alongside, releasing flares to mark President Lai Ching-te's
warm welcome to our heroes. The stunning display amazed

the athletes, delegation members, and passengers, with
many eagerly capturing the rare moment on their phones.

At the airport, a large crowd of friends, family, and
aviation enthusiasts gathered early at the South Observation
Deck, eagerly awaiting the plane's landing and the "water
salute" ceremony honoring this remarkable team of athletes
and support staff,

Each shining medal and every thrilling competition
were not just the result of the athletes' dedication and hard
work, but also the strong support from coaches, medical
staff, physiotherapists, athletic trainers, sports psychologists,
competition management tfeams, and administrative
personnel. Taiwan Taoyuan International Airport extends its
deepest respect and gratitude to everyone who helped
make Taiwan shine on the world stage., &~
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Special thanks to the Chinese Taipei Olympic Committee, the MOE
Sports Administration, the Military News Agency, EVA Air, and Ever Rich
Duty-Free Shop for providing photos for this article and the cover.
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Heartwarming Airport Stories
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Anecdotes That Complete Each Journey
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impact on all who pass through its gates.
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At the 2023 Service Models Awards Ceremony, attendees enthusiastically
applauded the eagle-eyed airport police who reunited foreign travelers with
their lost wallets and the dedicated ground staff who refrieved misplaced
luggage for passengers. Numerous other heartwarming and inspiring stories
confinue fo happen at Taiwan Taoyuan International Airport, leaving a lasting

"Can you tell who this is?" The luggage tag in
question, featuring a mini caricature of the model
employee, is both charming and honorable. It is given
exclusively to employees who have earned the Service
Model Awards.

The 26 outstanding awardees come from 12
categories and were chosen from over 240 units of airlines,
commercial service providers, customs, immigration,
quarantine, and security (CIQS), selected from over 30,000
members of the Taoyuan International Airport Service
Alliance.

Proactive Service Around the Clock

At the airport, which operates 24/7, every team member
diligently performs their duties with professionalism, aiming to
provide fravelers with the best airport experience possible. Some
staff members go above and beyond, embodying the spirit of
service in their daily work and offering assistance to travelers in
need outside of their professional responsibilities. At the awards
ceremony, Taoyuan International Airport Corporation CEO Fan
Hsico-lun expressed his sincere gratitude fo these dedicated
individuals for representing Taiwan with passion and hospitality.
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Registered Nurse, Landseed Medical Clinic at Taiwan
Taoyuan Int'l Airport
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”WE ARE THE UNSUNG HEROES OF THE NURSING PROFESSION, BUT EVERY WORD OF
APPRECIATION FROM OUR PATIENTS STRENGTHENS OUR RESOLVE TO SAFEGUARD FLIGHT SAFETY. "

Shortly after | started my job, the COVID-19 pandemic hit. Suddenly, we were on the frontline of epidemic prevention.
On top of our regular tasks of international medical evacuations and airport emergency medical services, we had to assist
passengers in obtaining PCR reports, treat unconscious patients, and provide emotional support o those who were stressed
out due to the long wait. It was all part of our daily routine. However, our mission as airport medical staff remains one and the
same: ensuring every traveler arrives at their destination safely.
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Concierge, Avis Car Rental
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"SERVING FROM MY HEART WITH TRUE PASSION!" T —

Service isn't just about interacting at the counter; it's an aftitude embedded in everyday work. For
instance, | once noticed an elderly Japanese gentleman looking somewhat anxious as he glanced around. When | inquired,
| found out he was having trouble finding the entrance to the MRT. | was on my break, so | escorted him to the Airport MRT,
helped him purchase a ticket, and ensured he knew the platform location. Seeing his immense relief and receiving his
heartfelt thanks and promise to revisit Taiwan with his family and friends made me realize how much | genuinely enjoy seeing
people happy, and that's why | chose to work at the airport.

HEISENRE Airport in Motio |
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Director of Taoyuan Branch, Animal and Plant
Health Inspection Agency, Ministry of Agriculture l\
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"COMMUNICATING SINCERELY WITH EMPATHY!"

In my eight and a half years of service at the airport, the minimum fine for bringing pork products into the country has
increased from NT$3,000 to NT$200,000. Judging by the types of content in passengers' luggage, it's clear that this increase
has had a deterrent effect. However, each fine imposed represents a loss of property rights. While exercising authority, it is
crucial to incorporate a service mindset. This means empathizing with penalized passengers, patiently explaining the violations,
and soothing their immediate frustrations. It helps them understand the negative impacts of their infractions and contributes to
the collective effort to protect Taiwan's agriculture.

JEEERE R IRITHEREMS MES

Clerk, Mega International Commercial Bank,
Taoyuan Int'l Airport Branch
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"WE CAN’T SELECT OUR CLIENTS, BUT OUR ATTITUDE TO SERVICE WILL DETERMINE WHO WE INTERACT WITH. 5

By assisting our clients with their issues with a sincere smile, we can make their fravel experience better. My proficiency in
Korean, developed during my previous job, has proven extremely useful at the airport, allowing me to quickly and accurately
address the needs of Korean-speaking clients. On one occasion, | acted as an interpreter between a colleague and an elderly
Korean fraveler who needed to pay for excess luggage but wanted to exchange as little money as possible. When he realized
that sorneone understood his needs, he was able o return home with a smile, ending his trip on a perfect note.
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RFEABRNDBMRABRATEEEE E8

Receptionist, Oriental Club Lounge, Huan Yu VIP
Terminal Corporation &
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"HEARTFELT SERVICE COMES FROM SINCERITY, AND SINCERITY STEMS FROM RESPECT AND CARE FOR EVERYONE.’”

Not long ago, while patrolling the lounge, | noticed a fransit passenger frequently rushing to the restroom and looking
extremely unwell. | sought medical assistance for him and discovered he was suffering from acute gastroenteritis, which
necessitated delaying his return frip. Sensing his low spirits, | bought some bread for him to eat after resting and reassured him
that with our airport's excellent medical services and his friend's company, he could fly home in the best possible condition. |
suggested that this, too, could be seen as a stroke of luck. Feeling the warmth and care, the passenger said he wanted to visit
Taiwan next fime to experience our renowned hospitality.
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Ground Staff (Supervisor), EVA Air Taoyuan
Airport Office
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"SERVING PROACTIVELY AND WHOLEHEARTEDLY. "

Whether collaborating with partner airlines or helping colleagues handle check-in issues at the forefront of service,
empathy is crucial to problem-solving. Even when passengers cannot depart due to the lack of a valid visa, a calm
approach often leads to solutions. For instance, there was a time when a passenger couldn't depart due to a visa issue.
While consoling the passenger, | contacted the Hong Kong Tourism Board to help them obtain the entry permit. Eventually,
they managed to rebook and board their flight in time. What could have been a conflict at the check-in counter tfurned
into a moment of gratitude from the passenger. ¥~
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To address the various challenges airports face during the rapid recovery of the aviation indusfry post-pandemic,
133 member airports from 47 countries gathered in Riyadh, Saudi Arabia, from May 21 to 23, 2024, for the 2024
ACI Asia-Pacific & Middle East/World Annual General Assembly, Conference and Exhibifion (WAGA).

Taoyuan International Airport Corporation (TIAC)
participated with a strong delegation. In addition to
aftending the general assembly, TIAC sent delegates to the
Operational Safety Committee and the Human Resources
Committee based on their areas of expertise. Notably, Ting
Yuan-hung, Director of the Human Resources Department,
was elected First Vice Chair of the Human Resources
Commiftee. Furthermore, Taiwan Taoyuan International Airport
will host the ACI Asia-Pacific & Middle East HR Committee
in the second half of 2024, inviting representatives from
international airports to Taiwan, thereby building visibility and
goodwiill.

The Rising Demand for Asia-Pacific Travel

After the pandemic, airports worldwide have been grappling
with challenges such as climate change, net-zero emissions, labor
shortages, and the application of emerging fechnologies. Thus, this
year's assembly invited airport managers from HKG, CHC, SIN, KIX,
RUH, ATH, LIM, and more fo discuss the issues they are facing and
the solutions they have implemented.

The exhibition area outside the conference was also bustiing,
with exhibitors showcasing airport data simulation analysis, intelligent
equipment, and visualization solutions for future airport development
frends. Emerging technologies such as renewable energy
development, sustainable aviation fuel, and biometric technology
will continue to be closely monitored and gradually implemented,
ensuring compliance with infernational regulations and standards
while enhancing operational efficiency and safety in the aviation
industry. 2~
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Taoyuan Airport Ranked The World's Top Ten
Smart Logistics Forum Charts a New Vision
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In late April 2024, the Ministry of Transportation and Communications hosted the 2024 Smart Logistics
International Forum, which discussed the rapidly evolving fechnological innovations and frends in sea and air
logistics. The forum highlighted Taiwan Taoyuan Infernational Airport (TPE)’s infernafional competitiveness as it
maintained its position among the top 10 global cargo airports in 2023.
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Taiwan's exceptional cross-border logistics
capabilities are evidenced by its ranking of 13th in the
World Bank's Global Logistics Performance Index, tied with
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Japan and France. To gain deeper insights info industry
trends, the forum invited experts worldwide to share their
knowledge, focusing on TPE's smart logistics development
plans and the progress toward sustainable, smart port
transportation, which received enthusiastic responses.
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Promising Prospects for Logistics
development
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As the COVID-19 pandemic slows down, international

air freight has fully recovered. Despite the challenges
posed by the Russia-Ukraine war and

the Israel-Hamas conflict, which affect

overall global economic growth, TPE has

benefited from the booming electronics

logistics industry. In 2023, TPE handled a
total cargo volume of 2.11 million fons,
securing its rank as the 10th busiest cargo
airport globally and 4th in the Asia-Pacific

—==—= | region.

Major companies like Nvidia and AMD
have established Asia-Pacific finished goods warehouses in the
Taoyuan Aviation Free Trade Zone. Following their lead, FedEx
has increased its investment and expanded its FedEx Station.
These investments are driven not only by the airport's logistics
efficiency and strategic hub location but also by the promising
future development of its new cargo park and second free frade
port zone, 2~
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Improvement in Skytrax Rankings

TPE Ranks in Top 10 Globally in Five Categories
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Operational Statistics ¢
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Taiwan Taoyuan Intermational Airport achieved significant
progress in the 2024 Skytrax World Airport Awards, jumping to
66th place from 82nd in 2023, an improvement of 16 spots. In
the "Best Airports 2024: 30 to 40 million passengers" category,
TPE secured 9th place worldwide. Additionally, TPE ranked in the
top 10 globally in four specific categories: 5th for Best Airport
Immigration, 8th for Best Baggage Delivery, and 9th for both
Best Airport Security and World's Cleanest Airports. Extending
its gratitude to the Airport Service Alliance partners for their
collaborative efforts and to the passengers for their support over
the past year, Taoyuan International Airport Corporation remains
committed to continuous improvement, listening to passenger
feedback, and ensuring everyone experiences the airport's
ongoing transformation. >~
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The "Prosperous Formosa” national flag orchid wall had become a popular photo spot during
its exhibition at Taiwan Taoyuan International Airport. These vibrant, colorful orchids not only
showcase Taiwan's advanced agricultural fechnology but also symbolize Taiwan’'s hospitality
and friendliness.

In late May, as early summer approached, a group
of foreign travelers arriving at Terminal 2's arrival hall
were immediately captivated by the vibrant orchid wall.
Excitedly, they searched for the colors representing their
national flags, taking photos and sharing them on social
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Nano-Spraying Technology Showcases
Agricultural Prowess
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Photo courtesy of Symon Agricultural Biotech. Co., Ltd.

To greet infernational fravelers with the unique hospitality
of Formosa right from the start, the airport decorated this orchid
wall using the national flags of 30 nations that have friendly ties
with Taiwan and participated in the inauguration of Taiwan's
16th President and Vice President. This display not only impresses
international visitors with the beauty of orchids but also highlights
Taiwan's advanced agricultural tfechnology.

The process of creatfing a perfect "national
flag orchid" plant takes about one and a
half months. First, the orchid known as
Phalaenopsis Sogo Yukidian "V3" is selected
for its large flowers and long inflorescences.
The orchids then undergo a seven-step process
of design, spraying, and setting, masterminded by
Symon Agricultural Biotech. Co., Ltd. in Tainan. This
process allows the flowers to display various national
flags like canvases and extends their blooming
period to 40 days, enabling more people to enjoy
their beauty, 2~

4531#R:E Special Reports | @



Q FEERD KRB S AEKREN « BEREREE @ BMGRANEEIRESE - KERFEHESH5| AR
RMREFREE - mEERERREFENE -

2014 = AN kAt S ek

g 26 Effortless Travel

AFZEILER Corridor of History

HERART

Taiwan’s First Low-Cost Carrier Launches at TPE

[ ]

e 'he frend of flexitarian diet has reached Taiwan as more people embrace a low-carb, health-conscious lifestyle.
o Cafering fo those who prefer lighter, healthier meals, Taiwan Taoyuan International Airport has infroduced
e \Vegefarian and smoothie specialty stores fo satisfy their appetite.
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Braised Flavors that Bring
Back Memories

Opening at 5:30 AM, VEGE CREEK offers a warm,
steamy bowl of soup to start the day. The restaurant's
vegetarian hot braised dish has a captivating quality that
draws travelers in before they head off on their trips.

Their signature sets include VEGE CREEK's Signature
Meal, the Clas-sical Spicy Luwei Meal, the Spicy Fried
Beancurd Roll Meal, and the Healthy Vegetable Meal.
All of these are boiled in a perfectly seasoned aromatic
broth. For many, it's a taste of Taiwan to remember before
boarding their flights.

a0l VEGE CREEK
ETHE 318 HORE

Taiwanese Food Court,3F,
Terminal 2
05:30 - 22:00
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California’s Leading Smoothie Brand

Jamba Juice, a globally renowned smoothie brand
from California, boasts over 850 locations worldwide. The
brand incorporates healthy eating into daily life, offering
smoothies made from a special blend of fruits, vegetables,
and juices. Customers are also offered the option to enrich
their smoothies with functional nutritional supplements,
including yogurt, whey protein, and chia seeds.

In particular, the trendy
"smoothie bowls" are all the
rage in Europe and America.
These bowls feature thick
smoothies made from
blended fruits and juices,
topped with mixed oats and
fruits. Each delightful bite is Jamba Juice

packed with dietary fiber, BB CE 4 18
making it a light, guilt-free Zone C, 4F, Terminal 2

meal choice. ¥~ 06:00 - 23:00
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On September 26, 2014, Tigerair Taiwan, a joint
venture between China Airlines and Tiger Airways
Singapore Pte Ltd, officially launched its service, debuting
the market with tickets priced at NT$888 for a one-way
trip. The inaugural flight, IT511 to Singapore, departed at
10:20 a.m., carrying 177 passengers out of 180 available
seats, marking the first time in 23 years that a new
domestic airline has launched international passenger
services, following China Airlines in 1966 and EVA Air in
1991. As Taiwan's first low-cost carrier, Tigerair Taiwan
holds significant importance in the history of aviation and
symbolizes the beginning of a competitive market for low-
cost airlines in Taiwan, 2~
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Introducing Taiwan Taoyuan
International Airport
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On September 6, 2006, Taoyuan International Airport was
renamed for the second time. Originally referred to as Taoyuan
International Airport during ifs planning stages under Letter Tai
(60) Jiao-Zi-Di No. 9270 issued by the Executive Yuan, the airport
was renamed Chiang Kai-shek International Airport before its
opening in 1979 due to socio-palitical circumstances, following
Executive Yuan's approval of a proposal from the Ministry of
Transportation and Communications. This name remained in
use until 2006. Significant societal changes occurred during this
period, including the opening of cross-strait family visits, direct
flights, and party alfemnation, resulting in its second renaming as
Tooyuan International Airport in 2006, 2~
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