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Getting Back the Feeling of Traveling

Worldwide airports are reopening their gateways and
gradually returning to fervent as before. Reflecting on the
hardship of the pandemic, | am full of gratitude. With all
the support from both the central and local governments
as well as private sector, every member of Taiwan Taoyuan
International Airport(TTIA) gathered the toughest team
and fought fearlessly to stand up for the country in times
of crisis. Together, we survived and finally ushered in the
moment of dawn.

The first Lunar New Year following the border's opening
has brought a resurgence in tourist crowds. TTIA welcomes
the passengers with updated features from the check-
in process to the waiting area, creating a convenient and
comfortable experience for travelers. Looking ahead to 2023,
TTIA will continue to strengthen the operational measures
and promote the construction projects with the policy of
smart management and sustainable development, so as to
welcome the traffic recovery together with all partners in the
direction of advancing toward the goal of becoming the most
important aviation hub in East Asia.

The French novelist Albert Camus once said, "Travel,
which is like a greater and a graver science, brings us back
to ourselves.” In the post-pandemic era, travelers are now
more than ready to explore the world again. Therefore, TTIA
has considerately set up a "Breathe Taiwan" experience area
at the boarding gate for passengers to indulge themselves
with the exquisite aroma of Taiwan and take a moment to
reflect before embarking on another adventure, and thus a
touching journey begins at TTIA.

EFER
tﬂ ¥E Lin Kuo-shian
Chairman
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Air Traffic Recovery
The Upgrades in the Airport
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Has the airport in your memory been blurred after
nearly 3 years of not traveling abroad? With the
rebound of popularity in air travel, it is worthwhile to
see the transformation of Taiwan Taoyuan International
Airport(TTIA] following the pandemic before embarking on
another journey.
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Abundant scenic landscapes presented in

waiting rooms

After the completion of the departure procedures,
travelers may either enjoy a breather in the waiting
room or go on a leisurely visit to a duty-free store prior
to boarding the flight.

With a theme of "Impression of Taiwan”, the D
waiting lounge at TTIA presents the unique scenery
of Taiwan, which not only allows the nationals to
reacquaint themselves with the beauty of this island
but also let foreign visitors to recollect the hospitality
and warmth of Taiwanese people. To detail the marine
scenery, the D1 and D2 waiting rooms feature Guishan
Island and Penghu Island. Travelers can appreciate not
only the Twin-Hearts Stone Weir seats and the basalt
landscape, but enjoy the surf event with the most
intriguing interactive technology.
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D3 and D4 incorporate the natural and humanistic
landscape of popular attractions into the waiting room,
inclusive of Taroko Gorge Waterfall extending from
the wall to the floor and Pingxi Line railway tunnel
stretching from the floor to the wall. Travelers might lie
down on a marble rock-shaped seat and look up at the
hidden version of the elaborate scenery "A Seam of Sky
between Cliffs” with the surrounding sound of birds’
chirping and streaming, like being in the real scene. The
blessings on the lanterns with Hakka floral pattern are
presented in the D3 waiting room to wish passengers a
safe journey.

User-friendly restrooms to universal passengers

TTIA has also upgraded toilets to be cleaner and
brighter as well as has enhanced the convenience by
setting up user-friendly facilities to meet the needs of
various passengers.

For example, for travelers with luggage, both the
door frame and aisle space of the toilet have been
increased by 50%. Besides, the installation of full-
length mirror meets the needs of travelers to groom
themselves, and the equipment of luggage locking
rack is available for solo travelers. Moreover, TTIA has
established Wudu washing facilities tailored to the
needs of Muslim travelers, optimized the handrails
in the barrier-free toilets, and installed a diaper
platform in the men’s toilets. For the benefit of both
international travelers and diverse communities.

From the exterior design to the functional
configuration, TTIA aims to provide passengers with an
all-around pleasant feeling. Details of thoughtfulness
in all aspects are reflected in every corner of the
airport. Without a doubt, the best flying experience
starts indeed from Taiwan Taoyuan International
Airport.
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Embracing the Recovery Hand-In-Hand
A Ceremony In Appreciation
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At the end of the first year following the reopening of the border, Taoyuan International Airport Corporation(TIAC) held
a ceremony on January 7, 2023 to appreciate all the partners who have accompanied Taiwan Taoyuan International
Airport(TTIA) to overcome the challenges of the pandemic. Participants anticipated together that the New Year would

be a time of new hopes and prosperity.
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At the appreciation event, Minister of MOTC
Wang Kwo-tsai, CDC Deputy Director Chuang Ren-
xiang, former Taoyuan City Vice Mayor Lee Hsien-
ming, and Chairman of TIAC Lin Kuo-shian, presented
commemorative plaques to publicly recognize all the
partners in disease prevention. Minister Wang said
he has been to TTIA several times in the past three
years due to the pandemic and expressed his gratitude
to the airport staff, airlines, and CIQS (Customs,
Immigration, Quarantine, Security) for guarding the
national gate. Since the liberalization of the border, the
number of arrivals has progressively increased while
the total number of visitors to Taiwan is expected to
reach 6 million by 2023, which means that the industry
is poised for a recovery.
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TTIA is known as the “first row of the tsunami”
during the pandemic. As everyone bids farewell to
these challenging times, Chairman Lin Kuo-shian
expressed his gratitude to every commander of the
NHCC and the preparedness team in terms of funding
and manpower. Besides, the Taoyuan City Government
has given the greatest support to TTIA in the areas
of vaccination, land acquisition for the Third Runway,
and development of the Free Trade Zone. In addition,
CIQS, airlines, ground staff and duty-free operators
have been involved in the prevention of the pandemic
to maintain passenger services and assist flight crews
in customs clearance. Last but not least, in the face of
the outbreak, TIAC is grateful for the assistance from
MOTC and the Executive Yuan to invest an additional
60 billion dollars to complete airport’s construction so
that TTIA stands a chance to transform into the most
important transit hub in East Asia.

“It's a blessing to have you guys, go for it!" Winnie,
the manager of the restaurant at the Terminal 1 food
court, recalled with gratitude the encouragement
from the crew during the pandemic. The support of all
parties and every member is the most motivation for
TTIA to carry on with the jobs. The frontline staff at TTIA,
including information desk team, immigration officers,
and duty-free store workers, are gradually resuming
their busy rhythm, delighted by the smiles of those who
are looking forward to traveling, and promise to keep
providing the warmest service to every traveler.
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Spreading Love by Donating to the Hope Tree
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Chapman To's sharing
of donation experience

Taiwan Taoyuan International Airport(TTIA) cooperates with é fundraising organizations each year and
encourages passengers to donate cash and uniform invoices as a token of love to the community. There are 18
fundraising boxes in Terminal 1 and Terminal 2 and a total of 1.64 million donation was collected in 2019, receiving an

overwhelming response.

Following the reopening of the border, which was originally deserted during the pandemic, TTIA cordially invited
travelers from all over the world to participate in the charity event by donating to the hope tree in the fundraising
boxes, so that the sound of love could once again resonate far and wide to warm the hearts of people.

Operational Statistics
Taiwan Taoyuan International Airport 2022
Strong recovery in passenger traffic
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Transportation Guide

Reaching Airport in Five Ways
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The transportation of getting Taiwan Taoyuan International
Airport(TTIA) is back to normal operation after the reopening of the
border. Travelers may select different types of public transportation
based on needs to access the airport in a time-saving and convenient
manner other than driving themselves.

Taoyuan Airport MRT

Taoyuan Airport MRT departs from A1 Taipei Main Station
and takes only 36 minutes to reach the airport's Terminal
1 by Express Train with a frequency of every 30 minutes.
From Monday to Friday. The service interval is shortened
to 15 minutes during peak hours (06:00 - 09:00 and 17:00 -
19:00). Also, Commuter Train departing from A1 Taipei Main
Station can arrive at Terminal 1 in 49 minutes with interval of
every 15 minutes from the earliest 06:00 to the latest 23:36.
Moreover, passengers can check in their luggage at A1 Taipei
Main Station and A3 New Taipei Industrial Park Station, which
further enhances the convenience for traveling overseas.

Bus

Passengers departing from the Taipei area have a wide variety
of buses to choose from. Depending on the routes and stops, the
transit time can be within 50-90 minutes. In addition, there are also
bus services to and from Hsinchu Bus Station, Taichung Railway
Station, and Yilan Transfer Station for those passengers who are
notin a hurry.

High Speed Rail

For those taking the High Speed Rail from the central and
southern Taiwan, after arriving at Taoyuan Station, passengers
can transfer to the Airport MRT from the Route in B1 or Exit 6

in 1F to reach the airport in only about 17 minutes.

Taxi / Rental Cars

Taxi or rental cars serve as the best choice for early
morning or late night red-eye passengers. Each taxi and driver
of TTIA must pass a strict evaluation process by the Aviation
Police Bureau before being allowed to service travelers. All
vehicles must be over 1,900cc in size and insured with over
NT$5 million for passenger insurance, allowing travelers to
experience a restful and safe journey.

Driving

There are nearly 4,000 parking spaces available in
Terminal 1 and Terminal 2 with the number of vacant parking
spot displayed on the entrance for those who opt to drive to the
airport. As for guests picking up and dropping off passengers, a
free 30-minute parking permit is provided as well.
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The Age of Intelligence
Guideline of Automatic Service in the Airport
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In the age of intelligence, traveling abroad can no longer be like entering a battlefield with all that heavy baggage
while scurrying around the terminal. Instead, the process can be optimized by making good use of automatic

equipment to ensure a smooth flight.
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Still figuring out how early in advance to check in
at the airport? Passengers now can simply check in
at home via smartphone or the Internet. After arriving
the airport, passengers can check the luggage directly
with Self-Serive Bag Drop in a quick and convenient
approach. Not only that, the In-Town Check-in service
is also provided at the A1 Taipei Main Station and
A3 New Taipei Industrial Park Station of Taoyuan
MRT Metro for passengers to complete the check-in
procedure and arrive at the airport empty-handed.
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The newly introduced full-body scanners have
facilitated the stressful security screening process.
Passengers are only required to stand at a fixed
point and raise their hands, and then the scan can be
completed in less than 10 seconds. Unlike traditional
metal detectors that can only detect metal objects,
full-body scanners can detect non-metal objects such
as ceramic knives, liquids, and powders, improving the
efficiency of security screening.

With automated immigration clearance system(e-
Gate), there is no need to wait in long lines for passport
checks. Just walk up to the e-Gate, place the passport
on the scanner, the first door will open if the validation
is successful. With a facial matching or fingerprint
recognition, passengers can exit through the second
door. It takes only 1 minute to clear immigration.
Moreover, the enrollment is available permanently,
without the need to re-register even if the passport is
renewed.

Thanks to all installed user-friendly equipment
in Taiwan Taoyuan International Airport(TTIA), after
completing the departure procedure, there is still
plenty of time for travelers to crave exotic food or shop
for souvenirs. TTIA will continue to explore innovative
technology and introduce more intelligent features so
as to provide guests with the most comfortable and
convenient airport experience.
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Across the Ocean
The Solid Backbone of Terminal 3
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Consultant team went

Passengers passing through the airport can witness that the outlines of Terminal 3 have to South Korea for the
been much more definitive. However, little do people know that these steel structures have inspection of steel

undergone a series of process all the way across the ocean to be delivered to Taiwan.
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structure design.

The demand for steel structures of the Terminal
3 building is as high as 86,000 metric tons, and a
dedicated production line is required to provide
sufficient quantities. In order to ensure both the
quality and the source of the steel, the engineering
team, Samsung C&T/RSEA Engineering Corporation
collaborates with the leading steel producer in South
Korea, POSCO to overcomes the limitations of the
domestic market. The steel materials would first
be produced in Pohang City and then processed in
the steel plants before imported to Taiwan. For the
terminal building, a total of 1,426 steel SRC columns
with the height under 36 meters and weight of
13,500 tons are needed to be erected and it has been
completed.

Aside from the large quantity required, there are
also stringent requirements for the specification,
quality, and safety of the steel structures. First
of all, the steel plate material must comply with
international standards with quality assurance
certificates, for which steel fabricators are required to
take for laboratory testing. In addition, since Taiwan is
located in the earthquake zone, the seismic design of
the steel is extremely critical. Unlike the mainstream
H-beams in South Korea, Terminal 3 structural steel
columns are mainly square columns, so welding
poses the biggest challenge in the production
process. In this respect, professional experts from
CECI Engineering Consultants Inc. are sent to South
Korea to help establish the welding technology and
inspection standards, while the steel columns with
key technology are produced by steel plants in Taiwan.
With such a strict control, the most solid foundation is
being constructed for the new national gateway.
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The steel structure of Terminal 3 is produced in
five steel plants in Northern, Central and Southern
area in South Korea, and it is shipped to Taipei Port
or Keelung Port in containers after being inspected.
Then, it is transported to the site for lifting and
positioning with flatbed trucks. Last but not least, the
clearance height of the transportation routes should
also be carefully verified prior to loading for safety
concerns.

Furthermore, the assembly and lifting of the steel
structure plays an equally significant role. The B2 to 3F
of Terminal 3 are mostly made of SRC steel columns
with RC beams. To ensure the safety of lifting work,
the engineering team first uses a 200-ton crane with a
height of 24 meters to set the steel columns in place,
and then fixes them with steel cables and angle bars
on all sides. Later, following the fastening of the steel
columns within three days, the outer and inside of the
columns are clad with grout to finalize the permanent
stability of the structure for the steady construction of
the skeleton.

More than 10 projects of Terminal 3 construction
are being carried out at the same time and all closely
connected to each other. To ensure the progress
and quality, intensive meetings are held weekly.
Nonetheless, there are still significant challenges
ahead in the near future; yet, Taoyuan International
Airport Corporation(TIAC) and the engineering
team will join hands to guarantee the completion
of the construction on schedule and with quality, so
as to enhance Taiwan's service capacity as an air
transportation hub in East Asia.

HL% Talking TTIA
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Breathe Taiwan
Unique Scents of the Beautiful Island
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Cultivating Environmental Awareness to
Build a Sustainable Airport
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Scent is invisible and untouchable. Yet, it can awaken a moment of eternity.
Applying a balm of "Breathe Taiwan" triggers the precious memory of this island,
where the people and scenery encountered during the journey are transformed into
nourishment to enrich the hearts of travelers.

Taiwan Taoyuan International Airport(TTIA] has been dedicated to building a green hub
for sustainability while promoting environmental education with the aim of cultivating a
positive impact on society in every aspect.
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The More the Merrier

Embrace Recovery with Shopping Festival
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Surrounded by the magnificent sound of Taiko drums, the crowd attentively enjoyed the stunning performance
by children from the Parents Association of Down Syndrome in Taoyuan. It has warmed up the Taiwan Taoyuan
International Airport(TTIA)'s Shopping Festival on such a chilly winter day.

Joyful atmosphere appears at the airport

Following the pandemic hardship over the past
3 years, TTIA has ushered in the dawn of recovery.
At this important time to boost business, Taoyuan
International Airport Corporation(TIAC) has teamed up
with various partners in hosting the Shopping Festival,
an event that invites people to experience a variety of
entertainment in the airport.

There were more than 20 groups of booths in
the event, including the Chang Gung ABRAZO Shop
and the March Out Organization. Participants enjoyed
Taiwanese specialties such as turnip cakes, beef
noodles, pearl milk tea and popular singers on the
stage performed to heat up the atmosphere for the
festival. On top of that, the public was fascinated
by activities such as stress relieving massage and
succulent plant handicrafts. The most exciting thing
was there were many raffle prizes worth more than
NT$600,000 for everyone to takeaway!

The 3-day shopping festival was attended by
nearly 1,000 people, and the event came to a perfect
end with smiles of satisfaction. With the recovery of
the air travel industry, the rebounding crowds are
expected to bring TTIA alive and bustling again, while
the airport partners are committed to serving every
passenger with the utmost sincerity as always.
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Every Second Counts

cooperation.
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Rescuing Passenger With AED in Golden Hour
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In the evening of October 13, 2022, the Operations Control Center(0CC) of Taiwan Taoyuan International

Airport(TTIA) received a notification that a passenger was unconscious in the men's room behind check-in counter.
Lai Bao-ji and Hsu Chen-wei, the supervisors of OCC went to the scene of the incident immediately. Lai and Hsu, who
both undergo EMT training every year, successfully saved the passenger in a critical situation by demonstrating mutual

Performing immediate rescue in a crisis

Recalling the situation, Lai immediately coordinated
with the staff to transfer the passenger, who appeared
to be in OHCA(Out-of-hospital cardiac arrest) and
experienced agonal respiration with face turning black,
to an open area to perform CPR. Meanwhile, Hsu
obtained an AED (Automated External Defibrillator)
near the service counter close to the passenger. After
4 minutes of continuous rescue, the traveler finally
regained the consciousness and restored the heartbeat.

Lai reflected, "The golden hour is as short as 4 to
6 minutes, and it is extremely challenging to save lives
from OHCA. Having a wide range of equipment and
solid personnel training in a large terminal is often the
critical factor in turning the tide.” He called on everyone
to familiarize themselves with the operation of AED and
raise the awareness of emergency care service in order to
save a life in danger.

TTIA has currently equipped with hundreds of
AED devices and implemented CPR+AED emergency
care training for its staff. As a result, 13 passengers
have been successfully rescued in the past 5 years.
Meanwhile, TTIA will keep strengthening its emergency
preparedness to provide passengers with safer and
better protection.
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Professional and Heartwarming
Heartfelt Service throughout Airport

v

IRENS AR ERERSEREMRERNE ] -
RBAREELEBHBFERORESARA > AETE
RO HITRATEEER ©

Passengers’ feedback serves as the most important motivation
for Taiwan Taoyuan International Airport(TTIA) to pursue
excellence. TTIA commits to continuously offering services
to every traveler with a heartfelt dedication to creating a
comfortable and pleasant flying experience.
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Building Magnificence Together

Sparkling a Creative Conversation with LEGO Airport
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Hospitality

Winning honour for Taiwan

| would like to express my
gratitude to all the staff! It's been 3
years since the last time my family were
in Taiwan due to the pandemic and
they booked a flight back as soon as
the border reopened. Instead of taking
a lot of time as it was said, the arrival
procedure went smoothly. Astounded
at the excellent service, they said that
all the staff are very friendly and it feels
good to be home. Thank you all for your
hard work and dedication in the posts to

honor the gateway of Taiwan.
- Ms. Jiang
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Patience
Thank you, the ground staff

Before taking on the BR711 from
Shanghai to Taipei on July 21, | sprained
my back while carrying my luggage at
Pudong Airport and | was advised to
ask for a wheelchair service. Since the
arrival, the EVA ground staff wheeled
me through customs, collected my
luggage, and helped me with the PCR
test until | got into a cab. Besides,
while | was waiting for my luggage, he
even took the initiative to help other
colleagues organize the luggage on the
carousel. He was extremely friendly,
patient and hard-working and | really
appreciate his assistance. - Mr. Xu
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Commitment
Excellent service from the taxi

driver

| took flight UA871 from San
Francisco back to Taiwan on September
14. After the immigration and quarantine
process, | got on the cab driven by
Song Ming-hui, who provided excellent
service and a comfortable homecoming
experience to me after my 13-hour
long flight. | hope such a decent driver
like Song can continue to provide
heartwarming service for returning

nationals or coming visitors. Thank you.
- Mr. Gao
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The mini Taiwan Taoyuan International Airport(TTIA), constructed with 150,000 Lego
blocks, is currently showcased on the 5th floor of the north side of TTIA's Terminal 2.
Taoyuan Airport Review featured an interview with Lego Certified Professional, LCP
Huang Yen-chih to share the journey of "building” the airport.
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Building dreams with LEGOs

Huang Yen-chih, a Chinese medicine practitioner,
has developed a keen interest over playing Lego with his
children. Taking off the gown, he transforms into the only
Lego Certified Professional in Taiwan.

In 2020, he spent nearly half a year creating a 6-meter-
long and 3-meter-wide mini airport at the invitation of TTIA.
Reflecting on the creation process, Huang shared that it
was a challenging task to show the entire airport with LEGO
blocks. For example, it was difficult to see through into the
interior space from the outside of the terminal with the
attempt to better grasp the airport. In addition to taking
a tour of the building in person, it was also necessary to
research a lot of photos and compare various angles to get
a clearer understanding of the design. Unlike the physical
architecture, "building” Terminal 3 which is still under
construction requires a lot of imagination and was time-
consuming for communication. Yet, he was thrilled to be able
to glimpse the design of the cloud ceiling and green wall in
advance.

After the border reopened, Huang returned to the
airport for the clean-up and maintenance of the artwork. It
was gratifying for him to witness the endless imagination of
visitors at the Lego wall and be approached by children who
wondered, “Can you teach me how to build a plane?” TTIA
can't wait to amaze visitors with this exquisite miniatures,
and let the travels' imagination run wild.
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laoyuan Airport a Home for Art
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Departure Corridor of Terminal 1
Embarking on a journey away from home
Encountering the flickering quill and
Passing through the serene atmosphere

A thrilling journey leading to a dream
Or a adventure striving for success

Gathered family and friends
Witnessing the travelers on board the plane away
A heart throbbing with flutter starts to soar
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