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Our Commitment to Sustainability

With the COVID pandemic
slowing the pace of global exchanges, the
world took a breather, giving people a chance to come to a
better understanding of the environmental challenges posed by
economic development. Airports Council Infernational(ACI) has
been striving for environmental sustainability within the aviation
industry by pushing a "net zero carbon emissions by 2050"
campaign. No one is immune fo the threats posed by climate
change, and Taiwan Taoyuan International Airport (TTIA) cannot sit
on the sidelines of this challenge.

With rising global vaccination rates, the post-pandemic era is
nearing. Quiet and empty for so long, the skies will once again fil
with airlines' colorful fleets. After Terminal 3 goes into operation, TTIA
will welcome even more fravelers and more flights. Consequently,
the airport will shoulder even more responsibility to dress the many
glorious colors of those airlines with a shade of green. The airport
must continue its work to outline the contours of a sustainable
"green airport.”

At this key moment, frontline workers at the national gateway
cannot slack off. As the first line of defense, they must stand firm
and remain vigilant to keep virus from spreading and disrupting
plans for reopening. During this struggle against the pandemic,
many public and private bodies are donating resources and
working fogether to disinfect the airport. And let us not forget that
Taiwan's only land god named after an airport is located near
TTIA, where he unites the power of the 36 local land gods and
goddesses that had held sway over the fields here before the
airport was built. With these tangible and intangible measures of
support, TTIA finds itself flying toward brighter skies and a sustainable
future.

BEER

L ] Lin Kuo-shian *
2 - Chairman

% Foreword

01




BeaE) =
717 2050 JFEHEN
Stk

The Airport Mobilizes
Building a Green Airport for
Net-Zero Emissions 2050
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Develop water footprint inventory
(ISO 46001 water efficiency management systems) ]
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Increase charging piles for airside and
landside vehicles to 180 sets
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TTIA's Net-Zero Target
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Install solar panels in Terminal 3
(800 kW capacity)
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Evaluate feasibility of purchasing
renewable energy or installing
energy-storage system
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Electric vehicles and charging piles on the airside.

ISR T EEiRets

PR IE T ERRIR BR/R7E 2025 FRIEISHIS
%5858 (ACA) FHHRIZFRE » FRHARIEREDR 2035
TEFREDRE » 5L 2050 F—EERPEHFN -
RELBENARITESEEEERNKEIEELE
KB RBEREEREIRIE ~ 22 - ERIFTTEBRIT
B 54 FEIEEREE 180 FELADEREREZEREENE ~ 1356
—MEREAXGREREBWMER M EEEBR LRI
BREEERIBS - HASELIRETARUE S PRSI PS5 KHi 2R
BHAOHEREREETNE  PHICE 1 RIE=
BRALAY ©

-/ BREEE e

EN{SACAZERIUEREE

2025 Relative Reduction
Milestone: Obtaining 2035 Absolute
ACA Level 4 Certification Reduction Milestone
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2050 Net-Zero
Emission-Reduction Path

Over just a few decades, global warming has become an increasingly challenging issue. Adhering to the core values advocated by Earth
Day 2021 to “Restore Our Earth” and that of 2022 to “Invest in Our Planet”, Taiwan Taoyuan International Airport (TTIA) has taken
a proactive approach to climate change mitigation and has been recognized by the Green Airport Recognition (GAR) of the Airports
Council International (ACI) Asia-Pacific for the fourth consecutive year.

One by one, electric vehicles used for airside ground
operations are neatly lined up for charging beside a boarding
gate at TTIA. The long straight line of them makes for an
impressive scene. If's as if a group of green fairies are hopping
around, activating the switches for energy saving and carbon
reduction. With both IATA and the International Air Transport
Association (IATA) declaring "net zero carbon emissions by 2050"
TTIA is taking more actions to fulfil its ESG (environment, social,
and governance) corporate sustainability responsibility as a
global citizen.

Adopting rolling projection of greenhouse gas
emission trajectories

Alongside ifs current actions to reduce greenhouse
Qas(GHG), TTIA is reviewing the outcomes of its implementation
every 5 years to respond to the significant increase in
passenger/cargo traffic and aircraft movements expected to
come with the future opening of the Terminal 3 and the third
runway. In addition to adjusting and revising the projection
of GHG emission trajectories on a rolling basis based on
information on international trends, policy planning, and
carbon reduction technology development in the future, the
airport will also actively facilitate operations for climate change
adaptation, establish risk assessment mechanisms, and develop
feasible countermeasures for high-risk projects exposed to
extreme climate conditions.

Create a green airport together

TTIA's initial carbon reduction target is to obtain the Airport
Carbon Accreditation (ACA) Level 4 certification by 2025. In the
medium tferm, it is set to achieve absolute reduction by 2035,
in hopes of achieving net zero emissions by 2050. The specific
solutions required include strengthening the ability and resilience
of water resources risk control through water footprint inventory,
installing additional charging piles for airside and landside
vehicles to accelerate the electrification of infrastructure, building
solar power generation units in Terminal 3, and evaluating the
purchase of renewable energy or installing energy storage
equipment. In the race against climate change that we can't
afford to lose, TTIA hopes to set the pace for our partners in the
Airport Service Alliance and strive for triple benefits— economy,
society, and the environment.

A B_HEEEEREZKNGREZRERE

Solar panels on the roof of the Terminal 2 building.
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Working with Travelers to Protect the Planet /

SHEmHRE BEREERNMARE
Nahonql Alrllnes Push for Nei‘_zero Calculate carbon emissions HHIRITI BB
Carbon Emissions Travel
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TTIA Again Wins ACI Kudos for Service and Epidemic
Prevention Efforts

Purchase carbon credits for
emission-reduction projects
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Carbon offset flow chart
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With major airlines around the world responding to calls
for cutting carbon emissions, Taiwan’s carriers are likewise
working with travelers to push toward “net-zero carbon

emissions” travel that demonstrates a love for the earth.
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Obtain carbon offset certificates

Travelers need only enter some basic data in an emissions
calculator to calculate the carbon footprint of their journey.
Take, for instance, a roundtrip flight from Taiwan Taoyuan
International Airport (TTIA) fo Los Angeles: With carbon emissions
for each traveler at 1.64 metric tons, one would only have fo
spend an offset of NT$396-496 to make the trip "carbon neutral’
or "net-zero carbon emissions".

Carbon offsets worth 1.5 Daan Forest Park

To implement projects aimed at supporting environmental

With successive waves of the COVID pandemic battering aviation-related industries, Airports Council International (ACI) has
acknowledged the outstanding efforts of global airports with "The Voice of Customer Recognition" and with "Airport Health Accreditation”
(AHA). For two years running, Taiwan Taoyuan Intemational Airport (TTIA) was recognized for meeting the criteria of both. Although new
variants of COVID have continued fo emerge, TTIA always considers the needs of passengers, perusing the results of passenger surveys
to raise service quality. With new waves of travelers coming as many nations move o open their borders, TTIA will continue to fully carry
out its epidemic-prevention measures aimed atf creating a cleanest and safest airport in accordance with the ACI's Aviation Business
Restart and Recovery guidelines and the epidemic-prevention standards of the Intemational Civil Aviation Organization (ICAQO).
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Ready for a Gold-Level Green Building Label

Pursuing Sustainable Beauty for Terminal 3
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Terminal 3 of Taiwan Taoyuan International Airport (TTIA) has received an EEWH
Green Building Candidate Certificate. Upon completion, the terminal will not only
create a new image for the national gateway, but it will also serve as a sustainable
work of architecture that is both environmentally friendly and traveler friendly.
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There are nine indicators—including greenery, energy savings
and reduction of CO, emission—assessed in Taiwan's green building
label evaluation process. For a new project to obtain a candidate
certificate, many criteria must be considered during the design stage.
The Terminal 3 design feam raised the level of greenery by creatively
turming the terminal's outer walls next to airport roadways into living
green walls. To stick to the central design theme of spatial clarity,
as well as to meet the green goals of energy savings and carbon-
reduction, low-emissivity glass curtain walls were selected to reduce
the impact of solar radiation and to increase sound proofing and
insulation.

Daily energy and water conservation are two important indicators
evaluated for a green building label. The planned solar panels on
the roof of the boarding concourses of Terminal 3 can generate
800 kWp during periods of high solar intensity. This power can be
saved fo provide power for lighting. Furthermore, the wastewater
freatment system can recycle 45% of grey water fo be used in the air-
conditioning systems or to inigate vegetation.

TTIA will continue to realize its sustainable development goals as
it steers the Terminal 3 project toward earning a gold-level Green
Building Label.
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Members of the Wild Bird Society of
Taoyuan take a survey of the vegetation
in the grassy area in front of the runways.
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safety and ecological protection.
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Finding a way for birds and airplanes to peacefully coexist is a challenge that all airports face.
Apart from regularly conducting airside inspections and adopting measures to repel birds, Taiwan
Taoyuan International Airport (TTIA) has also employed traceability management to reduce the
chances of birds habitating at the airport. The airport’s multi-pronged approach emphasizes both

A PKEMISLIWIBEZRE - DS
EAISZFER -
TTIA had its drainage channels covered
with nets so as to reduce the incentives
for birds to enter the airport grounds.

TTIA's "Wildlife Activity Report" for May shows that the wild bird species
that pose the biggest threat to flight safety are mainly wild pigeons, black-
winged kites, and pratincoles. It noted when, where and af what altitudes
the birds are likely active.

Predicting the paths of birds with big data

TTIA and the Wild Bird Society of Taoyuan have worked together fo
make predictions every month about bird activity, referring to the bird
database launched in 2013 along with observational records. In 2021
the airport began airside insect research in the hope of leveraging food-
chain management as part of an ecological approach to preventing
bird strikes while simultaneously raising the safety of take-offs and landings.
Furthermore, in order to further reduce the possibility of birds living at the
airport, the airport has taken such measures as erecting bird nets and
covering open drainage channels, thus reducing the

incentives for birds to stay. :I'EI“ i
TTIA has taken a multifaceted approach to lowering _' i
bird strikes and increasing flight safety, allowing wild birds s .: et
and "metal birds" alike to share clear blue skies. EI:""' a
A PKEIEPEHISET
LEEES
TTIA Wildlife Activity
Report
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43 Glorious Years of Flight

A Splendid Past, A Bright Future
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bless TTIA.
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Partners of Airport Service
Alliance created messages to

Even if 43 years have passed since its opening, Taiwan Taoyuan International Airport (TTIA)
retains its position as the most beautiful airport on the east side of the Taiwan Strait. As TTIA

One after another, the old photos take us back to February
21, 1979, when more than 1,000 honoured guests from Taiwan
and overseas joyfully came to Dayuan Township fo witness the
ceremony marking the opening of Taiwan Taoyuan Infemational
Airport, which was one of the Ten Major Infrastructure Projects
during the 1970s in Taiwan. With major media coverage,
the public also came, eager to experience a majestic work
of architecture that was being called the Far East's best
international airport. When it was officially opened on February
26, the airport became an important hub for international
fravelers and air cargo. Down to the present day, it remains
Taiwan's busiest and most important national gateway.

Speeding construction work

As the entire world battled the pandemic over the past
two years, Taiwan attracted attention for its successes both in
economics and in epidemic prevention, notes Lin Kuo-shian,
Chairman of Taoyuan International Airport Corp (TIAC).  Although
facing pressures and setbacks, the frontline workers have
been able to quickly adjust their approach and to continue
their forward march, Consequently, these achievements have
eamed many kudos domestically and intemationally.

What's more, TIAC has made use of this time to completely

marches into its 44th year, let us refer to old photos to revisit the airport’s days of glory past, and
anticipate its next gorgeous transformation with the future opening of Terminal 3.

B o et Talking TTIA I
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The old photos are telling moving stories of TTIA for the

past 43 years.

upgrade the airport's facilities, both hardware and software. It
has completed several projects ahead of schedule, including
the renovations of the airport's North and South runways,
the refurbishments of its terminal facilities, and its digital
fransformation. Moreover, TIAC has conducted the One ID frials,
advanced smartification of the airport's safety and service
systems, and started the construction of Terminal 3. In addition
to carrying out its duties as a national gatekeeper, TIAC is
determined to bolster national economic development and
fransport efficiency.

The Storm Will Pass, Bringing a Brighter Future

To celebrate the 43rd anniversary of the airport, partners
of Airport Service Alliance created messages to bless TTIA and
Facebook fan page of TTIA also posted old photos allowing
the younger generation to glimpse the airport's splendid past.
On February 26, TIAC CEO Dann Zhao-bi made a broadcast
to express his grafitude for the partners' contributions. Noting
that the trials and tribulations of the pandemic will pass, he
encouraged all partners to adjust their approaches as needed
while they strive together to provide even better service and
creafe an even more outstanding airport.

A —RERBENERF - SEREEREESIS 43 &
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36 Earth Deities Come Together

The Guardian Deities of the Airport
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Fighting the Epidemic at the National Gateway
Gratitude for Those Helping to Protect the Airport
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Taiwan’s only land god temple named for an airport is located in
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During the pandemic, numerous government and corporate partners have fought alongside Zhentou Village of Taoyuan’s Dayuan District, near Taiwan Taoyuan

A PEHSISATRICIEERERFETERBICAIESHE

Taiwan Taoyuan Interna.tion.al Airport (TTIA). Taiwan In.tern.ational Airport Corp. (T‘IAC) International Airport(TTIA). Staff from Taoyuan International Airport HAG Cre D ool Tog oroutins Gnal Sl o 6 visi 16 the
is grateful for the contributions from all quarters to maintain the safety of the national Corp (TIAC) and other organizations stationed at the airport go to ternple 1o pray.
gateway through these difficult times. A EiEAIYEE PR EIPIRTIR TIFABRITRS - the temple to worship and pray for peace and safe flights. The temple
I?O?::rsn General Hospital staff immunize fronfline houses 36 land gods and goddesses? What is their story?
(LR EREEE Chemical soldiers mobilize 1970 TFAX » 735 B 22 Mk B B PR A S T 4L K In the 19705, 36 Fude lond god temples were cleared fiom
EETTE ~ I ~ BAK ~ YIS B it PR =E suchdvnchJrges C:; f:uwel, PL:xTr,] Gluollnl, on?dzr}egtou ;n Daylﬁn
) REE B S IERS i i i i e . N , in order to build the airport. The locals couldn't bear to see the
2022 1) » EIREEEAEETERE Omicron .At the stortlof 2022 wherl1 the world was in Thg grip of T[:ue Omlc.:ron 36 =S » ERARINE LA « +HuEpS e o oder o buld e p ' o ear o
BEZEoT » BRP5ERHE)ES 33 L ERt T ERRlE variant, the Ministry of National Defense mobilized 33" Chemical Eemas . e _ I And goas and goaaesses become homeless, SO ey bullt a new
DU » (BRI T A 1 R T A (Y (M =2 ] 2048 21 Group fo provide support at the airport. Fighting the pandemic's IEFRRAIER » 1R BB E BUZ AR ZIS LT femple in Zhentou for them, thus creating a ‘joint deity office.”
o - t: Ctes spread, they worked with Airport Service Alliance at various locations & FTEH—R MEBMSmAE] - _ .
BFIENSE - BSERISRBARENRT in the airport, including parking lots, waiting rooms, and airbridges. Airport grant to build a new temple
M1 e
. - . . y B[] 85240
Hospitals immunize frontline workers PRI OIS B EiE TMore 1hfonI30.yeors Iofﬁr, that Tin;ple"of GZ(?UJ 10 sqftﬁre
meters was facing issues such as cracked walls and fallen roof tiles.
B8 EEIPSATIRIEIE - . w830 AP LRB SR - il consultaons, e Chl Aetonaics Acinitat
BE=5 T BUiiz since the outbreak of pandemic, in a shortage of manpower, 38 30 BIE 5 #Y 3 I KAVBEF HIRKGITIESY After multiple consultations, the Civil Aeronautics Administration,
ESE RS L B B A B B 7E A DI SRR R hospitals have dispatched hundreds of sfaffers fo immunize frontiine ERRSSRNE  KHEI0EE » 2008 £ R the airport, and Dayuan Township came fo a COHSGSNSUS in early
- - i i . N . 2008, with the airport providing a grant of about NT$4.88 million
T B L E ARSI A SRS - TR workgrs. Then, o§ The pon.d.em{c spreod .furT'her, ho§p|To| staff B« HKERIS « A BRI FTS = P A AL, - : porr p gag . :
elElias A= = ke continued to assist in administering immunization services at the e o fo build a new femple that was more than 10 times the size of the
IBEIE - tHEHERENEIREREERTS - IBHE— border, providing "a shot in the am" for epidemic prevention. A5 Bl iR 1 BDHY 488 BIT - dUER A HIKY 30 original. The 36 separate deities were merged into just three: a big
STIEASSEEEX » SEPEFHEEAZEINE - ) } } IR IS BERNICEHER TEEE] » NS land god, a small land god, and a small land goddess. An event
Kind aid from the private sector B A THIAR A « SRR, Eelebrc;)fingzgheﬁipfning of the new joint temple was held on
= — st — . ovember 23 of that same year,
EERENWNLESTEEZEIE Apart from the assistance offered by MOND and hospitals, private RER IMaEMn .l BYE » WRESE 11 B 23 HEE
_ - . — - companies have also provided needed stocks of masks and isolation TR The Fude Temple of Taoyuan Intemational Airport has become
RS EIEEREER: - REIEXUBEOER R gowns for airport staff. Furthermore, they raised the level of the a symbol of the interaction between the airport and local
KeBIE TIEABRESRE - WIREIIEENRNR airport's epidemic-prevention technology by supplying bacteriostatic MY E SIS TE S | SIS AT S8 communities, as well as of the concem that TIAC shows for local
SHEEE A IBH ISR IHENEEE - =R pooths and UV.disinfec’rion. robo.’rs. With all qugners of society working TSRS BT L BN S » HP 4 Bk E IS T /EA sensibilities. It also provides spiritual consolation fo airport workers.
EINR DI EEPY [ & SLEHIEGSRE - in concert to fight the epidemic at the national gateway, we can o
collectively look forward to a revival and return to prosperity. SRFENIE -

EREEK -

10 *$BI#E special Report #7551 Local Sentiments 1] 1]



BUSES o o8

HYE IR SR s

'Escape from the Airport"

Training Through, Play:"Anti-Disg
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that strengthen the efficacy ofits training.
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Striving to protect the airport for over 40 years, the low-profile Taoyuan International Airport
Special Civil Defense Corps (TIASCDC) is an important driver of efforts to ensure the safety of
Taiwan Taoyuan International Airport (TTIA). In the face of climate change and an evolution

the Airport,” which deepens conceptions of disaster prevention via situational judgment tests
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TTIA developed the boardgame "Escape from the Airport", making
disaster-prevention fraining more enjoyable.
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training for disaster relief volunteers.

On February 30 an earthquake triggered a compound disaster
at the airport. It was an unfortunate turn of events for a group playing
a situational board game as part of their disaster-prevention training.

"An earthquake and a tsunami? Activate the floodgates
immediately." A security staffer frying to escape drew another
event card. Apart from enviously casting his eyes upon the nurses,
immigration officers and other characters who had already
successfully escaped, all he could do was to continue to play over
the game's difficult February 30.

Gamifying disaster-prevention training

Don't worry, this is just one of the many scenarios played out in
"Escape from the Airport" during fraining for disaster relief volunteers.
When a workshop is professional as well as enjoyable and animated,
the learning outcomes are naturally better. In the future, the airport
will continue to use this board game in disaster relief fraining to
impart an ethos of disaster relief and relevant knowledge and skills to
every member of the Airport Service Alliance, thus raising security of
the nation's Critical Infrastructure.

A BEEBSEL N TIBFIAG SR AR K
in corporate disaster relief education, it has exclusively developed the boardgame “Escape from =146k - T SRR -

TTIA integrates boardgames into the
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Environmentalism: Anytime, Anywhere
The Philosophy of Reuse: Li Szu-pei
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"Environmentalism is an ethos of improving life!"

Li Szu-pei, who works in the Corporate Development
Department of Taoyuan International Airport Corp. (TIAC),
integrates environmentalism into her daily life, choosing as a
consumer to avoid making single-use purchases. Smiling, she
says she doesn' try to force her views on anyone but does ry
to do her part in small ways, by remembering fo carry a water
bottle, say, or by bringing her own insulted mug and sleeve
when buying coffee. "For instance, Il prepare a water bottle for
family memibers going
out or bring shopping
bags for friends when
shopping together.
It's easier to influence
people by adhering
to the environmental
conception of multiple
uses during small acts
of warmth that foster
happiness."
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Pursuing a Dream

Li He-shui: Firefighter Protecting the
National Gateway

A BERIEEMISHEABKBZRE () HEES - KRR~ FERRSE
BK e
Members of TTIA fire brigade (from left): Tien Chih-hung, Song Min-yuan, Ma
Tse-nung, and Li He-shui.
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"If you don't do certain things now, you're never going to do them."

Landings and takeoffs are the most dangerous moments of flight.
Once a crash happens, time is of the essence when it comes to
emergency response efforts to save lives. Consequently, even though
Taiwan Taoyuan Intemational Airport(TTIA) spreads across an area of
1,200 hectares, the TTIA fire brigade can reach every comer of the
airport within 3 minutes. For Li He-shui, who joined the fire brigade
more than 6 years ago, this rapid response capability is a regular
day's work. Previously employed as a mail carrier, Li underwent
rigorous training upon redlizing a childhood dream of becoming a
firefighter. From performing one mission after another, he has come
to a deep understanding of his duties and takes great pride in his
mission to protect the national gateway.
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Photo taken at TTIA's Airport
Kindergarten.
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14 HKSBEZES Taoyuan Airport a Home for Art

Red, orange, yellow, green, blue, indigo, purple—
Children let their imaginations run wild,

Putting images on paper,

Rendering kaleidoscope-like beauty,

Using their hands as brushes,

Painting with frozen cubes of color,

Experiencing a conversation between art and science,
As paint smears their faces,

And plants aesthetic seeds in these kindergartners

To slowly be tilled and germinate.





